O
HEALTHIANNUALISTATEMENT

ForithelYearlEndingiDecemberi31,12004
lofithelConditionlandiAffairsiofithe

PhysiciansiHealthiPlanlofiSouthwestiMichigan

NAICIGroupiCode.....1334, NAICiCompanyiCode..... 52569 Employer'siiDINumber..... 3813376063
I (CurrentiPeriod)1(PrioriPeriod)
OrganizediunderithelLawslof Michigan StatelofiDomicilelorIPortloflEntry Michigan CountrylofiDomicile  US
LicensedlasiBusinessiType.....HealthiMaintenancelOrganization IsTHMOIFederallyiQualified ?10Yesi[ XiJiiNol[ (]
Incorporated..... Marchi31,12000 CommencediBusiness..... Junel1,12000
StatutorylHomelOffice 1060FarmersiAlleyiSuitet300..... Kalamazoal..... MIL..... 4900501100
0 (StreetiandiNumber)(Citylori Town,1StatelandiZipiCode)
MainlAdministrativelOffice 1060FarmersiAlleyiSuitel300..... Kalamazool..... MIL..... 4900511100 269134107200
I (StreetlandiNumber)immim(CityloriTown,StatelandiZipiCode)l (ArealCode)1)(TelephonelNumber)
MaillAddress 1060FarmersiAlleyiSuitel300..... Kalamazool..... MI0..... 4900511100
0 (StreetlandiNumberiorlP.10.0Box) L Citylori Town,StatelandiZipiCode)
PrimaryiLocationlofiBookslandiRecords  1060FarmersiAlleyiSuitel300..... Kalamazool..... M0..... 4900511100 269034117200
0 (StreetlandINumber)ini(Citylori Town,iStatelandiZipiCode)l (ArealCode)1(TelephonelNumber)
InternetlWebsitelAddress www.phpiba.com
StatutoryiStatementiContact David Lee Vis 269134107311
0 (Name)i (ArealCode)ll(TelephonelNumber)l(Extension)
dvis@ibahealth.com 269134106928
0 (EiMailiAddress)l (FaxiNumber)
PolicyowneriRelationsiContact 1060FarmersiAlleyiSuitet300..... Kalamazool..... MD..... 4900501100 269034107200
1 (StreetliandiNumber)i(Citylori Town,StatelandlZipiCode)l (ArealCode)ll(TelephonelNumber)l)(Extension)
OFFICERS
Name Title Name Title
1. Kenneth Lee Taft ChiefiExecutivelOfficer 2. Kenneth Lee Taft Secretary
3. David Lee Vis ChiefiFinancialiOfficer 4. David lke Kibbe President
OTHER

DIRECTORSIORITRUSTEES

Susan Mary Ulshafer Kenneth Lee Taft Owen Mark Berow M.D. David William Burke M.D.
Abbe Jane Siver David Vincent Copeland Dawn Joann Kline Konrads Valentins Lubvas M.D
Judy Markusse Mann

Statelof........ Michigan
Countylof..... Kalamazoo

Thelofficersiofithisireportinglentitylbeingidulyisworn,leachideposelandisay(thatitheylareltheldescribediofficersliofisaidireportinglentity,landithationithelreportingiperiod
statedlabove,alllofithelhereinidescribedlassetsiwerelthelabsolutelpropertylofithelsaidireportinglentity, ifreelandicleartfromianylliensloriclaimsithereon,lexceptias
hereinistated,landithatithisistatement,itogetheriwithirelatedlexhibits,lschedulesiandiexplanationsithereinicontained,lannexedlorireferredto,lislalfulllandtruelstatement
offallithelassetsiandiliabilitiesiandlofithelconditionlandiaffairslofithelsaidireportinglentitylasiofithelreportingiperiodistatediabove, landlofiitslincomelandideductions
therefromiforithelperiodiended,landihavelbeenicompletediiniaccordancelwithitheINAICIAnnualiStatementiinstructionsiand AccountingiPracticesiandiProcedures
manuallexceptitoithelextentithat:i(1)istatellawimayidiffer;lor,)(2)ithatistatelrulesloriregulationsirequireldifferenceslinireportinginotirelateditolaccountingipracticesiand
procedures,laccordingitoithelbestiofitheirlinformation,lknowledgelandibelief respectively.lIFurthermore lthelscopelofithisiattestationibyitheldescribedlofficersialso
includesithelrelatedicorrespondinglelectronicifilingiwithitheINAIC,iwhenirequired,(thatlislaniexacticopylofithelenclosedistatementi(exceptiforiformattingldifferences
dueltolelectronicfiling).lThelelectroniclfilingimayibelrequestedibyivariousiregulatorstinilieulofiorlinladditionitolthelenclosedistatement.

(Signature) (Signature) (Signature)
Kenneth Lee Taft Kenneth Lee Taft David Lee Vis
1.0(PrintediName) 2.[(PrintediName) 3.0(PrintediName)
ChieflExecutivelOfficer Secretary ChiefiFinanciallOfficer
(Title) (Title) (Title)
Subscribedlandisworntolbeforelme a.listthislanloriginallfiling? Yes[I[IX)muNot[mi]
This daylof b.1lfino 1.IStatelthelamendmentinumber

2.1Datelfiled

3.INumberiofipageslattached
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ASSETS

CurrentiYear PriorlYear
1 2 3 4
NetlAdmitted
Nonadmitted Assets Net
Assets Assets (Cols.n1mi2) AdmittedlAssets
1. BONASI(SCHEAUIEID).....cccuureereeeereerseeseesseeessseessssessseesssssssssesssesssessssssssssesssassssnsssssssssssssnnees | sessssssmmsssneens 4,932,212 | ooveoeeereeeeesneeissneineee [ e 4,932,212 | oo 4,754,625
2. Stocks)(SchedulelD):
2.0 PrEfermEdSIOCKS. .......cveuiieceriereciecieceece ettt sttt | enss st rtenies | st | et (U O
2.2 COMMONISIOCKS. ....cvvvevesscesersseeeseissesssessesseesssesssse st esst st et sesss e ssssssssssssseses | ersmesssssssssesssssssssssssessnns | sesssessesssmnessesssssssssnnsses | sesssnessmmesssnsssssssssssssssad (U R
3. Mortgagelloansionlreallestatel(SchedulelB):
31 FISHIIENS ...t [ et | e | e 0 [,
3.2 OtherTthanIfirStIIENS. ........cvuuevurecrierirerierrierieeiiesiiess e sess s esssssene | resssessnnesssssesessesssesmensnes | resssessnnesesseneseesssssteninns | cesssesseessesssnessenssessesees 0 [,
4. Reallestatel(SchedulelA):
4.1 Propertiesloccupiedibyithelcompanyi(lessl$.......... 0
ENCUMDIANCES)......ovvcververiseiseressessse st ssb s st s s ss s s s st st ssessessss | sressssssesssssensessnssassasssessns | sessiesiessessssssessesssssssssessens | suessississssssssssessessssnsans (U1 SRR
4.2 Propertiesiheldiforithelproductioniofiincomel(lesss.......... 0
encumbrances)
4.3  Propertiesiheldiforisalel(lessi$
5. Cashi($.....(818,188),1Sch.IEIPart]1),icashlequivalentsi($
Sch.IElParti2)iandishortitermiinvestments($
6. Contractloansi(includingi$
7. Otherlinvestediassets((SchedulelBA)
8. ReCEIVADIEIOMSECUIHIES. .....c..cueerirceiciieirric it ssssssenssensies | sreiesinnesesiesenessessnnesenes. | sesesinnsinessesssessesnnesenss | conesnssnesssssesessesse (U OO
9. Aggregatelwritelinsiforlinvestediassets
10. Subtotals,icashiandlinvestediassetsI(LINESITIHOI)..........cceviverririreireiieiieieieeeeieessee e | eveeresesesnns 12,953,200 | ..ooovvvevverercrnne 27,163 | oo 12,926,037 |...cocvvvnee. 13,321,645
11, InvestmentlincomelduelandiacCrued. ... wrrrrremmreimresreseesiseresssssseessesssssessssssses | oressessssssseeessons 4248 | .o | e 34,248 | oo 34,036
12.  Premiumslandiconsiderations:
12.1  Uncollectedipremiumsiandlagents'lbalanceslinicourseloficollection...........ccccveveerees | covvrverererieriennn. 256,583 | oo 3,832 | e 252,751 | cooevererercererens 55,305
12.2 Deferredipremiums,lagents'lbalancesiandiinstallmentsibookedibutideferred
andinotiyetiduel(includingl$..........00earnedlbutiunbilledipremiUumS)............c.ceevveeeies | ervveeeeiesiseisissesenssiienns | eeresreessissssesssssssessssenns | converessssssssessssnsssiensnsQ [ covivesiiesseessses s
12.3  AccruediretroSpeCtiVEIPTEMIUMS. .......c.ccviiveireteiie et ses et sse st sessnsenss [ sressessssssesssssssessessnssssessns | sessessesessssissesssssssessessess | svessessesesssssssessnssssessensal | oeissessesissessessesesssssssess
13. Reinsurance:
13.1 AmountsirecoverablelfrOMIFEINSUIETS..........c..eccerrrrmmeeeeerierineriseesseseesssessseeessssssnes | sorseessneessessssesenns 32,618 | oo | s 32,618 [ oo 239,386
13.2  FundsiheldibyloridepositediwithIreinSUrediCOMPEANIES...........v.rverrererernrereenrerneneeseens [ ceeereesnesnsennessisnsesssssesnns | eernmersiinsenssessesessesssssiens | censeseemsesssssssessessssssnsend [0 TR
13.3  OtherlamountsireceivablelunderireinSUranCeICONIIACES..............cveeucrvererenerireeesieerses | creeeeeerriesssssessneesssssesees | s | s 0 [,
14.  AmountsireceivablelrelatingtoluninSUrEIPIANS..........cvrurrerrerrirrerrerrenneseieeseiresseesssssessssens | cessseessusnsssssseesssssssssssesens | semsessesssessssesssssnssnsssessesss | ressessessnssssessssessnenesens [0 TR
15.1 CurrentifederallandiforeignlincomeltaxirecoverablelandiintereStithereon. ...........oceeeeeveevens [ eeververeeiesieiieeseesesee [ | e [0 O
15.2 NetldeferredIaXIasSEL.......c.oviiricirireiseirieeei st sneessenns | seenessnssinesessnessessnnsienns | seeonessnesinesesnessesnnsenns | csesnsinesness e (U OO
16.  GuarantyifundsireceivablelorONIAEPOSIL. ..........cveveverreriereres et sessstessesssssssssens | seesesesssssessessssessessssinsesens | sessesessessssssesinssssessesseses | sresseseesesssssssesssssssessesa [0 O
17.  ElectronicldatalprocessinglequipmentlandiSOftWare...........cooueireruencrneererieniensesrneeseeressns | eeeeneeseisnessseeesssnssssessnns. | seneessennssssssessnesnsssessesss | sressessessnsssnsssssesesennssans [0 ORI
18.  Furniturelandlequipment,lincludingthealthicareldeliverylassetsi($.......... 0)ereeverreerereerieenes [ e [ e | e (01 240
19.  NetladjustmentiintassetsiandiliabilitiesidueltolforeignieXChangelrates. .........ccourerermeerrereees | cevereireineniieieineineeisiines | eeneereirsssssneneseneees | reereesssessessesesseseseesneeens [0 TR
20. Receivablesifromiparent,isubsidiariesiandiaffiliates.
21. Healthicarel($.....2,026,299)landlotherlamountsireceivable
22, OtherlassetsINONAAMIIEA. .........vvvrvvererierierinsieier st sssssss st sssssessesssssnnes | ssesssessesssssanssnssnssssssnssesss | ensssessesssssnnssessesssnssnssessans | senmssesmssssssnssessensnssnssn (U1 [
23.  Aggregateiwritelinsiforiotherithaniinvestedlassets. ..o | erererissssssisssssssessseseaes 0] i (018 PO (01 IS 4,774
24. TotallassetslexcludingiSeparatelAccounts,iSegregatediAccountsiandiProtected
CellIACCOUNESI(LINESITOMOI23).......couverreceraeerseeeesreeseesssseessneessseessseessesssssssssssssssssssssssssssssnees | sesssmesssssssnns LRIV 2V I — 234277 | o 15,272,463 | ..o 15,745,294
25. FromiSeparatelAccounts,1SegregatediAccountsiandiProtectedICEllIACCOUNtS.........c.ueeueveee [ corrvereeiriieeiieiieeieeseieiins [ eeeeieieeseieeisieseiens | e [0 TR
26. TOTALSILINESI24IANAI25).......cooverrveereeereeerneeeeeeesseeeseeessssessessssssesssesssessssseessssssssssssssssases | saveesnsessecenns LRIV [— 234277 | oo 15,272,463 | ...ovvvereenn. 15,745,294
DETAILSIOFIWRITEIINS
09071, oottt eeess sttt ennes | snertssestr sttt nnentennns | neessseenss sttt nnst s | vesssnest ettt (1 O
0902, ...oeeeeieeeeesee et eee st Rt | hinee sttt a Rt et | crestsessns st nnenennns | eesreeeness st (U OO
0903, .ot es sttt ennes | snertssestr sttt nnentenens | nersssee sttt st enee | resssseest ettt (1 O
0998. SummarylofiremainingiwritelinsiforlLinelOfromIoVerfloWIPAGE. .........cc.veveecrrcrnirerrerieiiseresies | cvreereiinesse e (01 TR (01 OO (01 OO 0
0999. Totalsl(Lines10901thrul09030plusi0998)I(LINEIAADOVE).......cverererrerresseserssrrsresersnresesssssersnns | eerssessesssssseesseessseseesnes (O 0 ] o (01 PO 0
2301, OtherIRECEIVADIE.........cuurvererrierierricriiceieesse st sesss s essssesssssssensses | cetmsssesssesseessssessesssssenns | cressssessminesssenssnesseessenes | resessessssessssessesesseesens 0 [ i 4,774
2802, <ottt enes | sresns sttt nnentenns | reees ettt nee | reesseene et (U O
2303, oot R
2398. SummarylofiremainingiwritelinsiforiLinel231fromIoverflowIpage..........ooeeveemerneeneereenneenenes | eereeireiinenieseseeeines (01 (01 R (01 TR 0
2399. Totalsl(Linesi23010thrui23031plusi2398)I(LINEI231AD0VE)........cvcvreereiieiesesiciseresesssiesienes | cveeieeisisisseseesseeessesensenes (010 (010 [N I 4,774
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LIABILITIES,ICAPITALIANDISURPLUS

CurrentlPeriod PrioriYear
1 2 3 4
Covered Uncovered Total Total
1. Claimslunpaidi(lessi$ 5,815,067 | ..ovvvvvrererrrrirnens 478977 | oo 6,294,044 6,913,912
2. AccruedimedicallincentivelpoollandIbonUSIAMOUNES..........c..cuueiiveiiereiriieiieieesisieiseiseiens | erersessseesissesnes 758,300 | .oucvveieereerereieieireseiens | eererieseeresieniesens 758,300 | covevrvirerreiieinnd 600,382
3. Unpaidiclaimsladjustmentiexpenses 116,259 | | e 116,259 359,798
4. AggregatelnealthIPOlICYIIESEIVES..........cvuevcuieeie ettt ssse st ses et | eebessessessssesssssessessssestesnss | sressessessssesiessssessesssssessnsans | sevssssssssessessessssessssessanes [0 R 289,000
5. AJGregatellifelDOlICYITESEIVES. ......c.cveeveriereieiieieetes s es e se st st sssssesans | sessesssssessssassessessssesnssesnss | sssesissssessessssssssssessssssasses | sresessisssssesnssssessesssssssnns 0 [
6.  Property/casualtylunearnedipremMiUmMIrESEIVE.........couvevireiverseirsisiessesssse s ssssssessesssses | sesessessessesssssssessessssessesssses | sessessessssessesssssssessesessssans | sessesssssssessessessssesssssssnes (0 TR
7. Aggregatelh@althICIAIMIFESEIVES............cceviveiieiiiee ettt ssssens | sesesessesesssessesssssesesesessnss | sessssesssetessstessssssssesetesens | sessesessesesesansesssssesessesens 0 [
8. PremiumsireceivedliNiadVanCe.............cocuiuiueririimiieciierinssississeesississssssssessssssssesens | serissssessssesissssessens 26,985 | ... [ s 26,985 | ..o 34,338
9. GenerallexpenseSIdUEIOMACCIUEG. ..........c.cvuevrveevieereeeereie ettt s sssssssesaens | evessssssssesensessenes 235,082 | ..o | e 235,082 | oo 773,782
10.1 Currentifederaliandiforeignlincomeltaxipayablelandiinterestithereon
(includingl$.......... OlonirealizedicapitallgaiNSI(IOSSES)).......ccuriruererieiieeereiereesieseresesess | cresseissssssessssesesssessessssesess | sresesssessssssnssssesessssssssssess | sresesiesssssesissesessssssssssnes 0 [
10.2 NetldeferrediaXTiAabilify............cvverreererreeeceerireiieeireire ettt ees e sse e ssss st sessnes | freeessesssssseesessesssssnssessnes | resseesassssssmssassssssnsmessnsanes | ssessesssesssssansnssnessessanssnes (0 T
11.  CededireinsurancelpreMiUmSIPAYADIE. .........c.cviuevivireieiicieteeie ettt sessebenes | etebessssessesessssesessssssesssesess | stesessesessssesisssesesssssssssess | sbessssesssissesissesesesssssssans 0 [
12. AmountsiwithheldloriretainediforithelacCOUNIOMIOtNETS..........cccuiviieirrieiirrirerrerireiireies | crerinneiesieesesssissnierines | seeneeiesinesesiesi s | seessensseesneeeseesesessees [0
13.
14.
15.
16, PaYabIEIOMISECUNIES. ... vurreeeeeceece e etrect ettt sest sttt ettt ens st sessnes | eesessnessssssssssssstsssssesenssnsns | sesessnsssssesssssssssssssnssssnns | sesessossssssesssssnssessesssnsan (0 R
17.  Fundslheldiunderireinsuranceltreatiesiwithi($.......... 0
authorizedireinsurersiandi$.......... 00UNAULNOTZEAINBINSUIBIS).......cvovevecveeieieeiseicressesesas | cevessesesssesssssssssssessesinss | sessesssssssesiesissessessssssssass | sesessessssssssssssssssessesessanes 0 [
18.  ReinsuranceliniunauthorizedICOMPANIES..........c..cvucvecueieeriieiiseie st ssssess | cressessessssssssessssesssssesssens | evessesssssesessessssesssssnssssesss | soisssssessessssssssssssessssnsen 0 [
19. NetladjustmentsliniassetslandiliabilitiesidueltolforeignieXChanGEIratES.........vvererrurieres [ corrrrmrireireinrissiseississiseies [ ceeinsesssssenssssssssesinssssns | senssessssssesssssssessesssessn (0
20. Liabilitytforlamountsiheldiunderiuninsurediaccidentlandih€althiPlans.............c.eeuriuerens | verereireiseinieieiseseseiies | aereseesssesiesssssssessssessssens | sevsesssssssesessessssessessssanes (0 TR
21.  Aggregatelwritelinsiforlotheriliabilitiesi(including($.......... QICUITENE)....v. e eveveeereiees | risiesseessresrenessssesnaans (01 I [ I [ I 106,666
22, TotallliabilitieSI(LINESITHOI2T).......uvererrrerceererirmeesserrsereesesnsessseessssesiesessesssessssssnsesssnas | senesesmssesssessnns 7,523,809 | .oovvvrcrircrreenens 478977 | oo 8,002,786 | ...cvornrernrennn. 9,689,376
23, COMMONICAPIHAIISLOCK. ....c.rvurvrerrierrerceeeiceseire et sesssnens | csesssssnes D99, SO IR )0, 0 GO SRR 450 | oo 450
24, PreferrediCapitallStoCK..........coveeiiiieieiiseee et nns | enresenaees )90, SIS RS XXX oitteirrineieies [ vernsnsiessssssssesssesssesens | vevessessesssssssssessssssessesenes
25.  GrosslpaidiniandlcontributedISUIPIUS...........c.oveeveveeveeeieieeeere et senaens | eveesessanes D,9.9, GO U D%, 0 GO IS 10,931,918 | ..o 10,931,918
26, SUIPIUSINOES......ccuivevietiiiecteie ettt ettt s s b st nsnsens | sensesessnaan XXX oo | v XXX ctevetiiieiriiees et ssssnesiens | e seesens
27.  Aggregatelwritelinsiforlotherithanispeciallsurplusifunds...........c.cooeueeeerereercinneeneneinsiinenns | coveeneenees )99 R ) 0. GOSN TR (01 U 0
28.  UnassignedifundSi(SUMPIUS)........cc.ueurveereererrrieesiesisissseseesssessessssssese s sssssssesesssssssssssssessnsas | evsesensanes ) 0.0 G U XXX oo | oo (3,662,691) | ...vovvrerrrrnenn. (4,876,450)
29. Lessltreasurylstocklaticost:
29.11L.....0.0001sharesIicommoni(valuelincludediiniLinei23:.......... 0).veeerieeereereeeees | e XXX oooveeveeeees | e XXX ctitevirieiiiiens e | e
29.201.....0.0000shareslpreferredi(valuelincludediniLinei241$.......... [0) IEOSTOUUURTSRUI IUUROPR .09, SO [ XXX etteriiieierins | orississiessississiessssesissesens | oevesssssesssssssssesssssssessesnnas
30. Totallcapitallandisurplusl(Linesi230tol281miNUSILINEI29)..........cccovevrereerererinreeressiesesssees | eveeressenns )%, 0. GO )%, 0 G [POTR 7,269,677 | ..cooverrnnne. 6,055,918
31.  Totallliabilities,Icapitaliandisurplusi(Linesi220andi30).............coeueeerrereuerereereeneereireeeernees | coveeneeneees 29,0 G )., GO [ 15,272,463 | ...ccoovvveennn. 15,745,294
DETAILSIOFIWRITEIINS
2101, QAAPISTAIEIASSESSMENE..........oveeeeeeceeteeeeeseseesseeeseeesesessessesesses s ssesssessesessesssssssessasesses | erseesessssesssssssessssesssssssssses | ssosessesssssssssssessssssossessssens | sessersssssssssssssssessssensnesns [0 106,666
2002, <Rt R e | SeRb ettt | chreesie ettt | etst sttt LU R
2003, R | sestene et ettt | sereesse ettt enst s | ensses et LU
2198. SummaryiofiremainingiwritelinsiforiLinel210fromioverflOWIPAgE. ........c.cvvevrrvevereriieeisiens | cereererisireiseissie e (0 TR 0 | e (01 RN 0
2199. Totalsl(Linesi2101ithrui21030plusi2198)I(LINEI2102DOVE). ... curerrerrerrenrerressersressersessnssnesns | cermessrssssssesssssessessssssenss O P [0 P [ 106,666
2707, Rt | et )99, RN ISR XXX tvieviireenns | rerenmmennessiesniesssnessiens | coresssesseesse s sesseenes
2702, e Rt ettt nn et nnnenne | eeesnenrenain D99, SO IR XXX tvirerereinees [ reerenneneeensenseeseinssesesees | reesssessesesssenssessssssessesenns
2703, <Rt | et D99, RN ISR XXX etvteveineenne | rerennennesssessiesssessens | coresssessesssssesesesssessenes
2798. SummarylofiremainingiwritelinsiforiLinel27(fromIoverflowipage. ........c.cwwrwererrrreerneernenes | cevrerrerenc ).9.9, RN ) 0. GOSN OO RRN (01 ORI 0
2799. Totalsl(Lines127010thrui27030plusi2798)I(LINEI27IADOVE).........crvrrreererisierireresrisiesissenins | ceerenseenans 0.9, SO [ DS S [P (01 I 0
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STATEMENTIOFIREVENUEIANDIEXPENSES

CurrentlYear PrioriYear
1 2 3
Uncovered Total Total
1. MEMDEIIMONINS. ....coooieiei bbbt | einniisssesenens XXX | v 400,217 |, 378,238
2. Netipremiumlincomel(includingl$.......... OInonihealthlpremiumiinCOME)..........cvueveuirreieieiesieeeiereseeeseesnes | cereieinnaas D90 CORUITE ESRUON 64,155,094 | .covvvereree 59,740,922
3. ChangelinlunearnedipremiumireservesiandireservelforiratelCredits............ovrrrivererririereieieeisieseiieiens | cvevresssennes XXX teteteierieies | evveiieiistesese s ssensens | soesesassses s s st s s aenann
4.  Feelforlservicel(netiofi§.......... 0IMEdICAIIEXPENSES)........vvreireierieieriie et sssesnns | sresessesinaans XXX tettteierieins | evieiieisstessse e ssessens | sresesssssessssesses et s e bessenans
5. RISKITBVENUE........ouoiieiiiei ittt ennes | eebneisenineen XXX s [ et | esiessi s
6. AggregateiwritelinsiforiotherihealthlcarelrelatedireVENUES............c.cvivierieciiieieie e | evressesssenaes XXX
7. Aggregatelwritelinsiforiotherinonihealthirevenues
8. TotallrevenueSI(LINESI2IMOT)........cvueveerreerseresisee e sss st st bs et b bbb nees

HospitallandMedical:

9. Hospital/MediCalIDENEAILS.........ccuourirrrirciriciierie ittt | seesieesseeneensiees 2,356,638 | ..ocvevrrrieriiins 30,967,645 | ..cooovvvrirriinns 31,793,371
10.  OtherIprofESSIONAIISEIVICES..........covueveieiieeiiicteieteie ettt sttt s s s bttt s e b st s s st sssantens | sbsssessssssesessesesnseaas 320,946 | oo 4217419 | oo, 3,420,309
11 OUSIABIIETRITAIS. ..ot | Chtb et bbb bbb bbb ses | eebene bbb | Hoesbaer bbbt
12. EmergencylroomiandIOULIOMAIEA. .........cvverrerreirieieeiseirisiesieie sttt ssssssesssssnsansenss | ssessesssssssesnsssessnens 394,314 | oo 5,181,522 | oo 4,218,868
13, PrESCHPHONIATUGS. c.vvevvvveeeeeerisereesresess ettt ess st sssnnen | cosnesisesssesnneenssenes 843,679 | ovvvcrrriiens 11,086,449 | ..o 12,435,166
14, AggregateiwritelinsiforiotherlhospitallandIMediCal...........cc.ccuveieirierreieeieee e | eeersssssensesressssesennd (22,098) | ..oovrreieierieieians (290,379) | vvvevreirireieireiens (342,470)
15.  Incentivelpool,iwithholdladjustmentsiandibonUSIAMOUNES.............ceeiiieiicriceee et bebesees | cbersessesaesiseebesesssaessssesebensens | seeteressesessesssaesenas (72,651)| coveveereerceiiean 233,031
16.  SUDLOLAII(LINESINMOITE). .....uvverrrerererrirsirieeies st ssss st sensensies | conessssssnenseensnas 3,893,479 | v 51,090,005 | ...cooverrirrriinnns 51,758,275
Less:
17, NetlreiNSUFANCEINECOVEIIES. .......cvuuveeeesiesiisiiiesies s |ttt senisees | nsissssessssssnsssssneacs 131,481 | oo, 396,484
18.  Totallhospitallandimedicall(LINESITBIMINUSITT)........ccverrieeerciereesesessess s ssssse s s ses s sssssssssans | sessesesssssssssssesneas 3,893,479 | oo 50,958,524 | ...cooovvveirirnn 51,361,791
19, NONTNBAINICIAIMS. ..ot | £hsb e bbb bbb bbb es | sebeebs s | Hosbien bbb
20. Claimsladjustmentlexpenses,lincludingl$ 2,791,461 2,619,755
21, GeneralladminiStratiVEIBXPENSES...........cvevevrrerereierese ettt ss st ae st s s st aes s 5,644,730 5,634,473
22. Increaselinireservesiforilifelandiaccidentiandihealthicontractslincluding($.......... 0

iNCreaselinIreSErVESITOMIITEIONIY).............rwuuurrriureeseiireeeiseseseesseees s s sss s es s es s | £EE SRR ettt | cefeenE et | cebnes st
23.  Totallunderwritingideductions(LinesI18IArOUGNI22).............cceuevmivererierieimierierieriiesssesssesssessessessssesssesens | resssnsssssesesssesanes 3,893,479 | v 59,394,715 | ..o 59,616,019
24, Netiunderwritinglgainlori(loss)I(LINESIBIMINUSI23)........c.cvvuureerruememimrierieierireeeeesseeseeeseeesessseeseesssessseesssssens | sessessssssssees XXX ioieereesinnnens | coverneenersennsessenes 1,299,413 | o (2,393,473)
25.  Netlinvestmentiincomelearnedi(ExhibitlofiNetlinvestmentlinCome, ILINEITT)..........c.curruererrremrnreieriereens | crorressesesmnesssessesssssssssesssens | eeessneessssssesssessons 215,690 | oo 270,659
26. NetlrealizedicapitallgaNSIOMI(IOSSES)........ucurururvumrerrrrririeierrierreieeeeeisessseesseessess st | stessess s sens st nsenss | eessssnenssenssesssenssensnes 27,146 | oo 30,857
27.  Netlinvestmentigainsiorl(losses)l(LINESI2SIPIUSIZB)............cuuuevrrermerieemeirierirerieesiesisesisemmeesssesseessesseesssssens | seessssssessseeesssesssesssssesenenes (O O 242,836 | oo 301,516
28. Netigainlori(loss)ifromiagents'loripremiumibalancesichargedioffi[(amountirecovered

I 0)i(amountichargedoffi$.......... )]ttt ettt | Sbsesb s s s b s st sttt s | Ses b e st s s sttt st tae | Shsens sttt
29.  AggregatelwritelingiforiotherlinCOMEIOMIEXPENSES. .......cvvrerrererrearereeseeseesreeseesseesessessssssssessessssssessessesssnssans | sesessosssssssssssssssssssasssssssses [0 [0 0
30. Netlincomelori(loss)beforelfederallincomeltaxesl(Linesi24iplusi270plusi28IpIUSI29).........c.ververeerrereeeneerne | rvereeeeeeeens D90, GO I 1,542,249 | ..o (2,091,957)
31.  FederallandiforeignlinCOMERaXESHNCUITEM. ......vuuvrrrerrrrrrrsresreseesessesssssessesssessesssssssssessessenssessessessanssessasssns | ssssssssassseas XXX ttteiiisierieies | ereriiieississsssssssesssssssssssesessssens | eesesessesessssnssssssssesessssessnsssasans
32. Netlincomel(Ioss)I(LINESIB0IMINUSI3T).......c.cvururrereeiereireeieeeseeseeseeseeeeesseeses st eessessesssnssessessessesssessessanes | sreeseesesesens D9, GO [P 1,542,249 | ..o (2,091,957)

DETAILSIOFIWRITEIINS

06071, QAAPITEX. . .vveevereeeeseressaessseessessssses s essesssess ettt sn bbb enntennes | nenineesiens )99 SR (3,740,627) | ..oovvorrirerrrinns (2,518,376)
0602. MedicaidlQUAlItyTINCENEIVE..........ccveviveiiecrcee ettt ae s saeaens | bebessssessanes XXX oviveivieverieien | e 279,661 | ..o
0803, ...oovvereeesereseeese st | eerineeseens XXX rrevrerimeens | weeresmnesieesseesesessssssssssssssnes | nessssssssesesssesseesesssssesesenees
0698. SummarylofiremainingiwritelinsforILinelBfromIOVErIOWIDAGE. .......c.cvuevvivrererierere e eesesseseesns | eveessssssnens XXX ocriveereerees | v [0 U 0
0699. Totalsl(Lines10601ithrul06031plusi0698)(LINEIBIADOVE). ......urverurerrsrerseressisrersrissssersseressrsesssesssssessssnessseesaee | cossrsseeeeacas XXX.osreenrrnnneens | oesressnessnnnaseenn: (3,460,966) | ....ccoorrrerrreennns (2,518,376)
0707, oottt | nesineesiees XXX tvitererreenneee | eevmeerieesssssssesssssssesssesssses | sesssssssnesssesssesssesssssessesseons
0702 oo eeereeereeeeseeeeseess et ess sttt | eessnesssenes XXX vttrverereennee | eeereeemnessnsssssssssssssssssssssssns | sessesssnesssesssssssssssssssssssssssns
0703, oot R | nensneesiees XXX evitrererreennee | eevmeeriessssssssesssssssesssesssses | sesssssssnesssesssesssessssssessesssoas
0798. SummarylofiremainingiwritelinsiforiLinel7ifromIOVErfIOWIDAGE. ......vvrvererrerrerresririerissieesssessessesesssssssnes | sessessssssenns XXX oirirereeimenees | v [0 U 0
0799. Totals(Linesl0701ithrui07030plusi0798)I(LINEI7IADOVE). ... e rrererrersresresresserereseesressnssneseessnssssssessssssssssssssness | ssssssssssssenss XXX e | v [0 O 0
1401, OthEIIMEICAIICOSES. .....cvvvvuseeerseeesarerreessseeseeessssess e ss s ssss st ssss st sness s nssssesssnnses | sesmsssssssssnssssansssnnees (22,098) | ...veoveerrrirerirn (VAL T4) (342,470)
A2, oottt eS80 | S58 1RSSR | £5£1e Rt | £ e Rt
403, eSS RR RS RE R E R S R R e | £eE SRR R R | HeEs Rt | Sebeee R
1498. SummarylofiremainingiwritelinsiforiLinel14ifromioverflowipage
1499. Totalsl(Lines114010thrui14030plusi1498)I(LINEI14IADOVE). ... vurererrrrresiesressressesssssnssrsssesssssssssesssssnessesssssnesss
2907, oereereeree et rr et RS R R E 8RRS8R0 | e R AR RS R £ | e eE AR R | e st
2002, oottt E 8RR RS8R R R 0s | 1R R RS s e | 1t E R E e | e R et
2003, oottt R 8 ERE£RE£8 R R AR 0 | 1R RS AR EeREReRRR s | 1R | e bRttt
2998. SummarylofiremainingiwritelinsiforiLinel29fromIOVErTIOWIDAGE. .......uuvrvrrerrerrerirereeereererieeseessssssesessessnes | eesessseessessssssessessssesssnssesnns 0 [0 U 0
2999. Totalsl(Linesi2901thrui29030plusi2998)I(LINEI2UADO0VE). ....vuurererersrrsarssmessessnssressessnssessessesssssssssssssssssssssses | essessssssssssssssssssssssessssssessas [0 0 ] o 0




saementasoiDecerberst2osoine. P YysiciansHealthPlaniof 'Southwest/Michigan

STATEMENTIOFIREVENUEIANDIEXPENSES((Continued)
1

CAPITALIANDISURPLUSIACCOUNT

CurrentlYear

2
PrioriYear

33.  CapitallandisurplusIpriorIrePOrtiNGIDEIOU. ........vvvirieeveiei ettt bbbt bbbttt s sttt es bbb s s s

GAINSIANDILOSSESITOICAPITALI&ISURPLUS

34.  Netlincomelori(I0SS)IfIOMILINGISZ..........cveireveerieerees ettt s et s st s et b et s b s se st st b s st benb s sssassanssessnseneas
35.  ChangelinlvaluationibasisloflaggregatelpolicylandiCIaiMITESEIVES. .........ovrrrererirrrenrsrirersesesrssesssssessssssesssssssssesssssessssssessesssnssessassns
36. NetlunrealizedicapitallgaiNSIANAIOSSES. .......c.cruiiiieiiecreie ettt st es s bt s bbb st b s st s tens
37.  Changelininetiunrealizediforeigniexchangelcapitallgainiori(IOSS)........ccvieurererieeeriererieee st sse e sesses s ssessessssesses s ssaesensanes
38, ChangelininetldeferrEaUINCOMELIAX. ... ... .vererrerrerererssessesesssessssesesssssssssssssssssssss e sssss et st ess st sss st sses s ssessessessansnns
39, ChangeliniNONAAMItEEAIASSELS. .........vererrerrirrerieissstesisei ittt sttt bs st
40.  ChangelinluNaUthONZEAITINSUIANCE. ..........vuurrrrerrereseeseeessseeeseesesseesssssessesssesessessssssssseessesssssess st s sssssesssnsestesssssessssssssssssessnsssnsnns
41, CHANGEUINITEASUIYISIOCK. ... vererrerriecereeseieessee e ieeee st se et ss s ettt
42, ChanGEUiNISUMPIUSINOLES. ......cvurvreresrereiireseseissesssesseessess s s sttt

43.  CumulativeleffectlofichangesiniacCountingIPIINCIPIES............vuurvururerrureireeieireerete e bs sttt ssessenans

44, Capitalichanges:

AAATIPGIANN. ..ottt s s SS £ 8 SRRt tae
44 2TransferredifromiSurplusi(StOCKIDIVIAENG). ..........cvuverrerireeireireiseieeieee ettt

A4 T rANSTEITEAMOISUIPIUS. ... vevveeeeeeseeseeseesee e ese st es e se s es s s s E s8££ E st

45. Surplusladjustments:

BB AMPIANN. ...t ees st
45.21Transferreditolcapitall(StOCKIDIVIABNG). .........evuiueiriieicireieieiei et ss bbb nnas
45, 30TransferredifrOMICAPIAL ........cceveveierc sttt ettt bbbttt bbb ba bttt
46.  DividendSHOISIOCKNOIABTS.............vivuiiriicc ittt
47.  AggregateiwritelinsiforigainSIor(I0SSES)IINISUMPIUS. ..........cvueveiviieiieisetesse sttt ses bt ss st st s bbb s s sse st
48. NetichangelinicapitallandiSurpluSI(LINESISATOIAT).........ccveveruieeieircisiie ettt sttt bbbt sannes

49, CapitallandisurplusiendiofireportingIperiodl(LiNEI3IPIUSIAB).........c..cviureirireieiseissieieietssse et enne

......................... 6,055,918

......................... 7,453,324

......................... 1,213,759

......................... 7,269,677

........................ (1,397,406)

......................... 6,055,918

4798. SummarylofiremainingiwritelinsiforiLingl4 7ifromIOVEIOWIDAGE. .......cvuuevurereercerrieireie ettt

4799. Totalsl(Linesi47010thrul47030plusi4798)I(LINEIATIAD0VE). ... cvuvurerrsreserssiessessnssesseeseessesssessessessssseessnssss st sttt sssssnsssessessssssena
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CASHIFLOW

Currer11tDYear PriorﬁYear
MCASHIFROMIOPERATIONS
1. PremiumsicollectediNEtIOfMBINSUIANCE. ..........ccvee ettt ettt ss st ss st a st a s ssss s sssssessssssaessssnsesans | svsessssessessssesssneend 63,902,549 | .oovereeea 59,705,221
2. NetliNVESIMENTINCOME. .......coouiiiiiiiiiiiiri sttt snnes | esbisbien s et 240,298 | .o 323,082
3. MiISCEIANEOUSIINCOME. ......v.vevecvreeee ettt ettt s ettt st st a e s s as s s st en b s e s e a b e s st ensessessnsenssansnsenseseesansns | sresnssessssssssnssssssees (3,563,128)] ..vvovricierne, (2,308,289)
4. TOtAI(LINESIIINTOUGNIS). ... vorecereersseseseesseressessee sttt | esestscnnsesnnee s 60,579,719 | .oovvecrrirenenne 57,720,014
5. BenefitlandilossIrelatedIDAYMENLS.........cccivrireriierireie ettt s bbb ss bt s bt s s s st st est st entessnssssesssssssnsssnsnnses | evessessesssssnssnssnens 54,537,706 | .cvovvevrerererrernas 55,194,210
6. NetitransfersitolSeparate,iSegregatediAccountsiandiProteCtedICEIIACCOUNLS...........c.rverieiveieeie ettt ses s ssessssns | eeveessesins s stes e sssssessasssestas | sressssssssssessssssessesses s sssssnsens
7. Commissions,lexpensesipaidiandiaggregateiwritelinSIOrIdEAUCHIONS. ...........vverirrireiririirriesie sttt ssssessssssnsss | seesessessssssssnssessenens 6,183,430 | ccovvererrrrrrrerins 5,551,025
8.  Dividendslpaiditolpolicyholders
9.  Federaliandiforeignlincomeltaxesipaidi(recovered)s$.......... OlnetlofitaxionicapitaligainSI(IOSSES). ... v rwerererrerererrerrerrereereesnnensenees | aressssssssssssssssssessssssssssssnsssssnses | eressssssssssssassssesesssnsssssssssnssnssess
10, Totall(LiNESIBHNIOUGNIO). .......vuvrrveierrreseesireseesiss s es st sn st nnsssnntens | erinessssesssnessenesd 60,721,136 | .vvveerrirecrrienenne 60,745,235
11, NeticashifromioperationsI(Lin€I4IMINUSILINEITO).........couueuererureireereeeissesereseseeessssseseesesesssssssesssessessessessssssesssssesssessesssnssssessessssnssssss | sesesssssssssssssssesssns (141,817) [ oo (3,025,221)
[ICASHIFROMIINVESTMENTS
12.  Proceedsifromiinvestmentsisold,imaturediorirepaid:
12.1 Bonds 2,027,708 6,770,766
122 SHOCKS. ... eereeceees ittt kRt | nebbie sttt et | ettt
12,3 MOGAQEIIOANS.........cecviieereii ettt bbbttt bbb st a bbb bbb bbb bbbt en st bensesebss e aessese s sssnssssnntasassesessns | sessesessssesesestesessnsesessesebensesessnns | neressssssssesstessssssebesntesestebesanas
124 REAIESIALE. ........voeeeceeieci ittt Rttt | netiee sttt et | ettt
125 OthEMINVESIEAIASSELS........veeeereseeirerise ittt | cebsesteesssee sttt [ sesenesre st
12.6 Netigainslori(losses)lonicash,lcashlequivalentslandishortItermiNVESIMENLS. ..o sesiserseseessetsssens | sereeessines et sess st | seesesessessesssssssssessenes (30,857)
12.7  MIiSCEIIANEOUSIPIOCEEAS. .......cvuvecveieeictesces ettt ees bbb s st s st s sttt s en s s ssss e ss st an s ssessessssssesansassnnsessnssnses | sessssssssssssessessnsanaesas 111,430 | o, (11,830)
12.8  Totallinvestmentlproceedsi(LINESIT2. THOIT2.7).......c.vviieeirerieieieeeiestee sttt bbb sss st snsensenns | sressesessessssessessesaans 2,139,138 | oo 6,728,079
13.  Costioflinvestmentsiacquiredi(longitermionly):
131 BONMAS...oooeereieeitcies s et f 8RR bbbt nnt s | ennts ettt 2,175,822 | oo 7,568,199
13,2 SHOCKS....vurvereeeseesreesstes e tss i st sttt s et st s s s8R R Rt
13.3 Mortgagelloans..
1314 REAIESIALE. ......oveeeeceeici R
13.5  OthErlINVESIEAIASSELS. ...t bbbttt | sebise st be st esns | sttt
13.6  MiSCEIIANEOUSIAPPICAtONS........ocvuveiieericiicte ettt tes s bss bbb s s b st s bee s sen s s s b estes e bensessesssssssssestesssensessns | ssississessesnssnsesiesnsensssensesnsans | ssossassessassessessssessessnssnsensesnsaes
13.7 Totallinvestmentsiacquiredl(LiNESI13. 1HOIT3.6).......ccuevirreireeieiesissie ettt sses st s ssess e sess s s s besssesssssssssenss | sesssssssssessssssssssssans 2,175,822 | oo, 7,568,199
14.  Netlincreasel(decrease)linipolicylloansiandIPrEMIUMINOLES. ..........vrrererrerrresrsnsesreseessesessessssesesssssessssssssssssssssessesssssssssessenssesssssesssesses | sssssessesssssssssessesssssmssessenssnssnnss | sesessssssssessnsssssmssasssessesssnsnsss
15.  Neticashifromlinvestments(Linel12.8ImiNUSILINESIT 3.70ANAIT4).........ceieieieieiiesie ettt bes s sssssssssenes | stessesiesssssssssessssaesans (36,684) [ ..oocvvrerereiernns (840,120)
MCASHIFROMIFINANCINGIANDIMISCELLANEOUSISOURCES
16.  Cashiprovidedi(applied):
16.1  SUIPIUSINOLES, ICAPITAIINOIES. ... veveeeecice ittt et bbbt ene sttt essessanbsns | 4ebnssessessestessee s b e st s s st sesnntas | Sbestsebeesessansseesententee e s s s brees
16.2 CapitallandipaidiiniSurplus,lleSSHrEASUIYISTOCK. .........vuruereericieiiesiesse sttt s sse st sssssssessssssessensns | sevsnssesssessesssssessessesssssssssessensss | sssesssssssesssessessssnss 699,918
16.3  BOrTOWEAITUNASITECEIVEA. ........veeveeieiisiie ettt ettt bbbt | sebbie sttt bbbt | et ses bttt
16.4 NetidepositsionideposititypelcontractslandlotheriNSUrANCEIADIIIHIES. ............c.cvvevvveieieiieeeees ettt tesseses | eeveesssestes s ssses s sesssssessessssns | evensessessesssssssssessessss st ssesssanes
16.5 DividendstolStoCkNOIdErS.........c..vveevureercirieneieiiresereecreeis
16.6  OtherlcashiproVidedI(PPIEA)..........c..cvrvevrieeiieisceeeee ettt es s s s st s st s s bes s sssses s ssssessnssetensesnses | svsssssssssssessessnsensenad (256,518)[ ..o )
17.  Neticashifromifinancinglandimiscellaneousisources((Linesi16.10tol16.40minusILinel16.50pIUSILINEIT6.6)..........eveueerrererrreereereerninrins | cersressessesesessessnenas (256,518) ..vvvenisiies 634,448
IIRECONCILIATIONIOFICASHIANDISHORTITERMIINVESTMENTS
18.  Netichangelinicashiandishortitermlinvestmentsi(Linel1 10plusILingl1 SIPIUSILINEITT)........curveeeeecierceresiee et seessssssienes | evressessissssssssesssnsaend (434,619) ..o (3,230,893)
19.  Cashlandishortitermlinvestments:
19,1 BEGINNMINGIOMIYEAN..........cvecieieeicicse sttt ettt e bbb bbb bbb snss s ses bt ss st ens s nstensansns | evssesssssestensaessestas 8,252,508 | .oovrereiierieiine 11,483,401
19.2  Endiofiperiodi(Linel18IDIUSILINEITT.T).....v.cveveveeeeeveietescesee et teeseetestes st es s ssesssseesessesnsessesnsessesssssesssssssensessenessess | worreesesiesesosseseseess 7,817,889 | oo 8,252,508
Note:lISupplementalidisclosuresioficashiflowlinformationiforinonicashitransactions: | |
200000 et | e | e s
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ANALYSISIOFIOPERATIONIBYILINESIOFIBUSINESS[(GainlandiLossIExhibit)
1 2 3 4 5 6 7 8 9

10 1 12 13
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XVIII XIX Stop Disability LongiTerm Other Other
Total andiMedical) Supplement Only Only BenefitiPlans Medicare Medicaid Loss Income Care Health NonlHealth
1. NetlpremiumliNCOME........ccveviereteieteirt ettt ssss s sse b s s sn s sesnsensnns | sresennd 64,155,094 |........ 6,420,105 | ..ooviveiieieiieens | vrveeressenisieens | e | e | i | e 57,734,989 | ..o [ eririeienisseisiinns | eeveresssnssenissesens | srisesssnesessnnens | s
2. Changelinlunearnedipremiumireservesiandireservelforiratelcredit
3. Feelforiservicel(netiofi$
4. RISKITEVENUE........vriuieiete ettt bbbt
5. AggregateiwritelinsiforiotherlhealthicarelrelatedireVeNUES............cccvvevcverercereeecseiseeeinas
6.  AggregatelwritelinsiforiotherinonlhealthicarelrelatedireVenues...........ccoerveeiereieieisiisrinnnns
7. TotallrevenuesI(LINESITIOIB)........ccvurevrrerreierieirereisesssseeseseseessessssessesessssessessessssesssssssessesssssnsens | snsesees 60,694,128 | ........ 6,047,852 | .ooverirciinn, [ I [ I (L] (L] P 0. 54,646,276
8. Hospital/mediCallDENEitS.........c.eiieieieicieeicr et | eeeeas 30,967,645 |........ 2,873,010 [ .ovoviiriernieiies | verrenseieissennens | evseneissnsenennes | e | e | s 28,094,635
9. OtherlprofeSSIONAIISEIVICES. .........cvcverueriireriereeese ettt s s s s sssenans | evensenes 4217419 |.......... 534,368 | ..o e | et | s | sresesesessesessnnnsens | cesenns 3,683,051
10, OULSIAEINETEITAIS. .....coocerercici ettt | ressnesssssinenssess (0 O
11, EmergencylroomiandloUtIOfIArEa...........c.evueveueiecieeiieeicieisie ettt | saeranans 5,181,522 |........... 701,583
12, Prescriptionidrugs.........cooeveveeeeriereesssiesnseeenns ...11,086,449 |..........575,566
13.  AggregatelwritelinsiforlotherihospitallandimediCal.............ccceieviereieircneseeesssse e | eveieans (290,379) (356,314)
14.  Incentivelpool,iwithholdladjustmentsiandibonusIamounts.............cccueviiveierriveieiieierieie s | erieisiennas (72,651) ] .coovvrannn (4,848) | ..voeevereiieieiies [ erieiiierisiisiisisiins | eeerisississiesisisnians | essiesisissiesiesssiens | seerssesisssssssessnnes | oereseesens (67,803)
15, SUDtOtAlI(LINESIBIHOITA). ...courvveeiriireisieie ettt sss s ssssessnsense | snsaneas 51,090,005 | ........ 4,323,365 | oo [ I [ I (L] PP (L] PP 0. 46,766,640
16, NetlreiNSUrANCEINECOVEIIES. .......cvivireirersrieise ettt ess st sssessnns | sressssessees 131,481 | (5,139) | 1ivieieiieirieiinins [ eerressenerssenienins | evrerssssienessseninns | eoersssesisssersssnsene |eonessssessessensnersns | snressneans 136,620
17.  Totallhospitallandimedicall(Linesi15IMINUSITB)..........cvrrrrrerierinieereeeeeineeeeisessseesenesssenns | 100,958,524 | ..o 4,328,504 46,630,020
18.  NonThealthIClaimSI(NEL)........c.cceviiieiicrcicie et ssesesssssssssnssens | essnensesenseesssnne0 | evvene XXX XXX
19. Claimsladjustmentlexpenseslincludingl$.....65,355Icosticontainmentlexpenses. ....278,154 2,513,307
20.  GeneralladministratiVEIEXPENSES. ........c..cveivieeieerieeee ettt sees 562,468 5,082,262
21. IncreaselinireservesiforiaccidentlandihealthlCONtracts...........cccocvvevevevevrereecesiseeieeeseneens [ ereersierierinereenel0 e | | evesssiessesissesesins | sesesesssssssessssesinss | eossesssssssesisssssesss | ersesessssssssessessesss | eevessesesssssssesnsnns
22.  IncreaselinireServelforlifelCONITaCES. .........cc.cevevivceeiecieieet et sesens | creniessiesisse e 0 ... D .9, S I 0. ¢, S SN, 0., SR IR, o.0. CRRRN DD 0.0, SR DUOD. o0 SR R XXX.oovoe.
23.  TotallunderwritingldeductionsSi(LINESI1 7I0I22)............ceevrververereereieiciseseeeieeiessse e | envees 59,394,715 | ........ 5,169,126 | o0 | 0 | el 0 0 0 | 54,225,589
24.  Netlunderwritingigainiorl(loss)i(Linel70minusiLiNEI23)...........ccovereueverrerrereeesierseeesiesseesneeseenas | ceveerens 1,299,413 | ........... 878,726 O i |0 il 0 | 420,687
DETAILSIOFIWRITE(INS
0501. QAAPITAX.....ccervrrrerrens (3,740,627)] ..........(372,253) | ... e N N o . (3,368,374) | ...
0502. MedicaidlQUAlItYTINCENTIVE. .......c.cceiririiecireiseeee sttt | essnsessenns 279,667 | .voiieieeiireiieiees [ errevieinisnsennes e | errernsesinnssenerins | seressssesesesnseens | soesessnenesessens | sorseenee 279,661
0503, et R RS Rttt
0598. SummaryiofiremainingiwritelinsiforiLinel5ifromIoverflowIpage..........coeveververererrirersnverererieeenns
0599. Totall(Linesi0501(thrul05030plusi0598)I(LINEISIADOVE). . ..ereureeeresrerressessresneserssnssnssnessessnssnssesas
08071, ettt et b b ettt s et a et nes
0802, .ottt ettt bbbttt
0603, oottt s
0698. SummaryiofiremainingiwritelinsiforiLinelBfromioverfoWIpage. ........ccvrveeereerereneereereerneenees
0699. Total)(Linesi06010thrui06030plusi0BI8)I(LINEIBIADOVE). ..ot
1301, OtherIMEAICAIICOSES. .........cvueerereceiisiiecseie ettt
1302, ottt nn
1303, ottt nn
1398. SummarylofiremainingiwritelinsiforiLinel1 3ifromioverflowipage
1399. Totall(Linesi13010thrui13030plusi1398)I(LiNeI13IabOVE). .....cvurererresreesreseesee e ssessesssssnesnsnees
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTMIIIPREMIUMS
1 2 3 4
NetlPremium
Direct Reinsurance Reinsurance Income
LinelofiBusiness Business Assumed Ceded (Cols.N1+02003)

1. Comprehensivel(NOSPItAIIANAIMETICAI...........ccoiiieieieieiiciiies ettt ettt s s as ettt s s bse bbb ses 48 s s s 4 s s b2 b b bs 2 s a8t et d bbb st s s st bt n s st s et | sbansessnsentesses st esse st ensesaans 8,510,264 | ...ttt | et 90,159 | .ovivereeeeeee e 6,420,105
2. MEAICAIEISUPPIEMENL.........cueieieiiieeisiiseteste sttt ssssstes saetessessssssesseessssse s e s e st es s s e b s es s b e s s s s s s et £ e s e 4 e a8 E £ se4 e Rse s R8s e R ee £ s34 a0 ee s eS8 e s e AR s A s s a0 s s e b b s e b s b en s s s s asensessesa | 4ebeesssessesasses et enses e b et ense s e bessessessnsens | Hesssessesantess et et est et e b e s e st s s s st e st setensa | Hantesietntnsebse s e s s s et et s s s s entes et e benaes | sebesaetes et e st st en st s st nnen s 0
3. DBNAIIONIY. ..ottt et tebbseteaessea et b A a e seh b s a AR e e A s e A A et s A et bR RA AR s bR Ae LS A A L s e Ao AR s e A s e s AR RR SR s s e Ao b s A A oAb bA et bRt esseAe At s et s s sesebesseteses | ebseietebantetesesetesaesete st sesesesaetebensesetass | ebsesesebastetesssesesssset et saet et s eesebessetesess | abssesetansetetses et s e aebebee b e b s e et essntebens | ebsaetetesseset s an et s e s bt et s s esnaed 0
4. Visionlonly

5. FederallemployeesInEalthiDENE ISIPIAN. ........c.ovireririeiriiiis ettt sese et es e ee et et £ 2S4S £ 42842 £ 4284085 E SR £ SRR R RS R R4 RE e R R SRR RS eRE st ek s et e tn | 4eEReREeeEeeRAe R R e e AR RAeE eSS R en s e s Rs et et nsans | 4eEetieeeeEenE et e REee s e s et e s s s st e sse st entes | HretsestesEetsessesest s se s e s Rttt s st et ntne | HEeetentenRR s R st e s e s s ettt ene e 0
8. THIBIXVIIIIMETICATE. ...t biseis esbseese bbbk 4 4144444444 b e84k bbb be e e bt | 4ebe et s bt b e bbb b s b s bbb b bbb e s | Hoeebees bt b et s b e b e bbbt s nnbes | eebatbe b ettt | eebie e 0
T THIEDXIXIIMEAICAIT. .. .v..vvveerereieesresesseeeeeesieesis e etess i sre eesssees s s s8££k 4Rkttt | reesbsne bbbt 58,367,513 | ..oooeereerrerierienriesiseerienesennsneees | rersieennsi s 632,524 | ... 57,734,989
TR o] o 10T O OO ST PO PSP PUTPT PO TP 0
Lo TR 7 o114 O O [ O PSP PSP RSOOSR 0
TR I T =T 4107 = OO ISP OSSPSR DUPP USROS 0
11 ONEIINEAIN. ..ottt ete bbbt Rt bRt bRk E k£ R s R E s R R SRR E RS R E RS R £ s R e £ R s R e Re e R e e b Re et b st b et en bt | HEEEeEEEEL L eEEfeELeE e E ekt ene s | L4 oLt neLE oL E e E e E et E ettt | CeLE st neRE et st eR et E ettt es | HEienE Rttt 0
12, HealthlSUDLOtAII(LINESTTINIOUGNITT). ... ceuuerrerireeissseissseersseeress eoeisssenssseeessesseeess et ees et 0818888188888 1R E 1010808 E 08 Rt | sreb st eren sttt 84,877,776 | ... 0 [ 722,683 | ... 64,155,094
1. LBttt ettt RS eeS R RS ER R RS R E R R RS R LR £ R Rt b e | e R RO RS R R R R b | SRS AR R RS | HEse e SRRkt | eeeb Rt 0
T4, PTOPEIY/CASUAILY.........ouiveiiecteiectcte ettt ettt et ese e4ebessessassesseaes s sese s s sseas s e s et e b s s b s e s e e b e s e b b s s e s s s bbbt o4 b s e R b AR oAb A4 SR A ee e A b bbb s s e At esseh et s e A s s sesebeseesesebasseaesssseas | ehebssetetssseaetesssetesesesebeesebessetessnnetes | ehesisessetassetetesasetesnsesetssetebensnaensntes | shetesssetesstetessensesessetessnsesebennsesennaes | sheberesntesinsetetes et et st ebnser et s s renan 0
15.  Totalsl(Linesl120tol14)
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2ICLAIMSINCURREDIDURINGITHEIYEAR

1 2 3 4 5 6 7 8 9 10 11 12 13
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XVINI XIX Stop Disability LongiTerm Other Other
Total andiMedical) Supplement Only Only BenefitsiPlan Medicare Medicaid Loss Income Care Health NonlHealth
1. Paymentsiduringithelyear:
1.1 Direct...... 51,410,211 |... 4,526,439 |... 46,883,772
1.2 ReiNSUraNCEIaSSUME..........cvuevriveireieeieieieiieissie et sesessns | seeessesssssssessessnsenes 0 | et [ eereisseseseiesesesies | eresreseseessssesesssssnies | setesissesensesessesesseses | sersesessessessstesissentenss | essesesessessessssesensens | sesietesesesnsesesseses
................ (74,454) JE— 07 X0 (1K}
4,600,893 |... 46,779,769
2. Paidimedicallincentivelpoolsiandibonuses............c.ccocvevevevernieererevrees | covvveerenns (230,568) | .....ccvereria BABAT | oo | et ieens | ererssises s isiessns | erisesesesesesssssesines | sreesesesssesnseresenaenes | serisiereses (235,415)
3. ClaimiliabilitylDecembert31,icurrentilyearifromiParti2A:
31 DIMECL....teeee et
3.2 Reinsurancelassumed
3.3 ReinSUranCelCeded.........ccuvmrrrriieiinieiisieieiessesiessssesssessssseens | sevsessssessessd 69,315 |.coviirinn 69,315
B4 NEL.oeceeeee et | eereesaenaas 4,267,744 |...... 910,757

10.
1.

12.

ClaimireservelDecemberi31,icurrentiyearifromiParti2D:
4.1 Direct......
4.2 ReinsSurancelassUmed..........oeuvveverererrsrermrnisnsesnssessesessssesseenes

AmountsirecoverablelfromireinsurersiDecemberi31,lcurrentiyear......
ClaimiliabilitylDecemberi31,IpriorlyearifromiParti2A:

T4 DIFECL.... et
7.2 Reinsurancelassumed
7.3
74
ClaimireservelDecemberi31,IpriorlyearlfromiParti2D:
8.1 Direct......
8.2 ReinsuranCelassUmed..........couureeenerreeunesneseeeenesseseeeesssenseens
8.3 ReiNSUranCelCeded..........couriuiurirrieneireireiieiiseiseiseissiseiseiseninenn

AmountslrecoverablelfromireinsurersiDecemberi31,lpriorlyear..........
Incurredibenefits:

1121 DIMECE. ..ottt
11.2 ReinSUrancelassumed...........cuueveercveeeeenersereneenessemsssesssseenenees
11.3 ReinsurancelCeded.........covuuiuueernienieneieineineiseeieesseeseieesnes
T4 Nttt

IncurredimedicallincentivelpoolslandIbonUSES. ........couwiweeierieneeeneens

............... 131,482

............... 136,621

.......... 51,031,172

.......... 46,697,822

................ (72,650)

................ (72,650)
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2ATICLAIMSILIABILITYIENDIOFICURRENTIYEAR

1 2 3 4 5 6 7 8 9 10 11 12 13
Federal
Comprehensive Employees Title Title
(Medical Medicare Dental Vision Health XVIII XIX Stop Disability LongiTerm Other Other
Total andiHospital) Supplement Only Only BenefitsiPlan Medicare Medicaid Loss Income Care Health NonlHealth

. Reportediiniprocessiofiadjustment:

1.1 Direct...... 884,888 183,962 700,926

1.2 ReinsSuranCelassSUMEd..........c.cuueuerrerrrermrrneieeemiesssesenseeensenns | ceerisssnsssessnssnssnees O [ errrerrrirmreesrnnneeens e | rerereeneiee s | seeesiesi s | ettt | ettt | sressens sttt

1.3 ReiNSUranCelCedBA.........cuuuuiiiueiiiriireirerineiseissiseeesissssessensees | cenesseenensesand 69,315 | .o 89,315 | oeieiirririnertiiniees | rerrereineieiesieies | et | ettt sttt | eeenet bbb eeb st | sressess st et n st st enes | stesbeeb st et st st ent st | sbebeeest et nebenients | srbestesh st st ententens | sebnnbet ettt ntiens | seeebi sttt

T4 NEL. s | cereenisnnaad 815,573 | .o 114,647 | (O (O (O (O (O PO 700,926 | ...covvvrierrirrinns (01 I (0 (U (0 0
. Incurredibutiunreported:

2.1 DITECE .ot | srensinneas 4,805,300 |...coounnen. 540,010 [ coovverirreireeeiiensiies | ceriserienssseisssenssens | ressssssesssssesssnsssens | eessesssenssesssssenssnns | seessesssesssenssenssenssenes | sessenssnes 4,265,200 | ..ovoorireiieieieniies | st | sreessessseessenssessienssns | oessesseesesssssnnsens | oessessns s

2.2 ReiNSUranCelasSUME..........ccuurvueeeurrernererereseeseessesseeseesssesesnes | sessessesssssseessssnsenns 0 [ eeorereerrmereesernsinrenes [ eerreeeeenmeiesinsinsiinssnns | reereieessessisseseseeens | sessestessesssess st esseenns | eesestessssssestessaessestes | eesseeesiensastssessentes | sressessestsesessestessnans | sresseesasssessessantenssents | sensuesestessassnnsnesanes | sesessessesssessessestansanns | setesteseanstestensessnssans | seeesiesiensasassesnnins

2.3 ReINSUrANCEICEARA. .......cuurererieiecereireeseeneieee s iseseeenas | cevsesssssssssesssnsesenn 0 [ eeoreeeeermereeerirerneeees [ rerreeneenseinsinsinssinssees | reereieenstnsiseesstnetens | sessestest st essessessneaes | eesesteseessestessaessestas | eetseesesientastssestantas | sressessestieeessestestannns | stesteesaestessensantenssents | stseteeestentassnetnesants | srtestessenssessessentaneens | setestestanstest et estansians | seeesiessest st s enis

24 NBL s | e 4,805,300 |..ccoounen. 540,010 |..oooieierireinei (O (0 (O O (O (U O 4,265,290 | ...coovvivriirinine (0 (01 (0 (0 0
. Amountsiwithheldifromipaidiclaimsiandicapitations:

31 DIFECE et | reereenineees 673,170 |..covvvrrs BAT,0B6 | ...ovvuveeeenrererineinns | ceeereesneieesseesnesns | e nessseenesses | eesesiees s esisesses | s | e 326,104 | .o | e enieeines | e | et sisnsinns | sttt eees

3.2 ReiNSUranCelassumed...........c.ueurerereerrenminmeserseesssssenseeensenssees | sevsessssenessessnnsnnenes 0 [ oo [ | e | e | ettt | ereee et | sessess st eni st st enes | seentete st ns st | cenenne st seninnes | sriesteni et ens | srenerns et esins | sreen e

3.3 ReiNSUranCelCeABM. .........vvrvreeireieeririeiseseieeeeeeeetseiesssseies | creeeseesssessessensnnns 0 | e [ erereerseereesisneiennes | eersreeesesiesenesssinntes | sereseseseseesstesessts | seseesessssessssesnssantenns | essessstessesesensesesnes | sressssesesnesessessetsnsens | stessessssessesessssesteses | srsetessessessstesesensenses | sessssessesnstessessstestenns | fesesessensesesnssessnsnets | oesessesnnsstesesessnsens

B NBL st | srensiensieenes 673,170 |..cooovvreene. 347,066 |...oooovvrerririrrinnn (0 (0 (0 O (0 [V PO 326,104 | .o (01 (01 I (VI (0 0
. Totals:

4.1 DITEC. ..ottt sstenns | senteniand 6,363,358 |............ 1,071,038 | .o (0 (O (O (0 O [V O 5,292,320 |..covrvriinriniinnn. (0 (0 (0 (0 0

4.2 ReiNSUranCelasSUMEd..........cuuueeirnerreernemneeeeerinssneeensesssssenns | sesmenssseesessessnssnees [0 (01 (VI (0 O (0 (VI (O (U (0 O [0 O [0 O [0 0

4.3 ReiNSUranCelCeded..........ocruurireriueerrineineierinesseseseesssseeeenes | eesseinsisessenes 69,315 | i 69,315 | (VI (0 (VI (VI R (1 N (U N [0 O [0 O [0 [0 0

44 NEL s nees | et 6,294,043 |........... 1,001,723 | .o (O I [0 I [ [ I 0 [ 5,292,320 ..o [ I [0 I [0 I [0 I 0
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2BIIANALYSISIOFICLAIMSIUNPAIDIIPRIORIYEARTINETIOFIREINSURANCE

ClaimsiPaid ClaimiReservelandiClaimiLiability 5 6
DuringithelYear Decemberi31lofiCurrentlYear EstimatedIClaim
1 2 3 4 Reserveland
OniClaims(incurred OniClaims OniClaimsiUnpaid On(Claims Claimslincurred ClaimiLiability
PrioritolJanuaryi1 IncurrediDuring Decemberi31iof IncurrediDuring inlPriorlYears Decemberi31lof
LinelofiBusiness ofiCurrent]Year thelYear PriorilYear thelYear (Columnsi1i+3) PriorilYear
1. Comprehensivel(hoSpItallandIMETICAI)...........cccuueviieiieiciie ettt bbb st tesnbns | sebessbesssssebsssessenses s sens 406,366 |.....oovevrerrrerririrrninan 4,194,528 | oo 24,620 | .o 886,136 | ..covvererrerireieiereies 430,986 |...cooovivereieiieieinas 1,178,300
2. MEUICArEISUPPIEMENL. ......vuivieeiseicieiie ettt sttt s bt s £k b s b £ s b s s s nsassnsns | £uebessesssssssessebansnsassesassantessesessesse | essessssestossesssessessesantes et setessesntns | nebesessessesassessesantessessntentes et nsesies | eesebseseniesses et e s st n s e st n s nnnes | absesenses et et et nt st st nt s nnd 0 [ e
3. DBNAIIONIY.........cecviviecteii ettt bbbt b bbb bbb ettt a b s R A b bbb s s AR e A bt s a s b AR ba R e A et b st b s aesetebaeaebas | 4bbsetetebietebess e tsseaetebestebesseaebns | Hebsesetebintetesssetessetetesssetesssantebents | nbssebesestesessetesstetet s st bessesesasies | seeresetesentesasesesessesebesssetesseantebent | nereaebessteseseaetesetebes s ntssnaetenad 0 o
4. VISIONIONIY. c..cvvvoeeereeseiese et eseesteee et s s s s £ e84 2R84 1R R a8 R e R b b e s ke R ensenres | eeseEesseenetenses et eetetaesnseesenseennrentes | neEessetantente s e teteese s e s ssens et netessetnes | SeaeEetsetaete s et et et e s s e st st et e tessees | HEesaeteeneenete e e s Rt et R s et en st et ente | Hreteene b et R ettt 0 | o
5. Federallemployeesihealthibenefitsiplan
6. THIEIXVIIIIMEICAIE. .......couivieciiectetcteteee ettt bbbttt bbb s b e st et s s bbb s b s ssnsassesas | sbmsessssasssssessssassassessssessessesansesnss | suessssassessessesassessessssessessebssesssbanss | Hiebssessnssssessesastastesssbessssessssassenss | ebsesssestesesensesassssessssesssnsessssansns | sesessesisssssessessssessessesssessensesanen 0 [
7. TIEIXIXIIMEGICAI. .......cvoiereviieieiscieietesiese sttt sttt bbbttt bbbt s s nsnsansens | sbnsessssensessesnsensassesaen 2,103,845 | .o, 44,675,925 | ..ooovieereieeeeeeseis (86,587) | cvvvevvrrerreirireriiiiennns 3,410,955 | .o 2,017,258 | ..o 3,406,316
8. ONEITNEAIN........cvee ettt R Rt bR AR R s R s st s st ee b et e bensnses | Shstesetentessesetantansetsntentessetentessens | dterietensessessesessentesantessensetansessetanes | Hietessessnsstessesantantessetensansasntansense | essessstestesietensesantantesetantensansesantas | netentesiesetensesetentansetsnsantansesante 0 e
9. HealthISUDLOLAII(LINESITIONB). .......vuveereerrreseeireesetssieiseie et isese sttt sttt ns st snsessnns | ensessssensennsansessnssntenas 2,510,211 | oo 48,870,453 |...oiiiireieiess (61,967) | oo 4,297,091 | oo 2,448,244 | ..o 4,584,616
10, OhEIINONINEAIN........coucveciieeieieic ettt et bbbt a bbb b s s b e e s s bt et ess e s s b tesasbssans | absssessssassassesssssssastesssbestessesnsesanss | sbessessssessessessssestesssbessebaebsssesssssnes | Hiebsstessnssnsessesastassassebessssesassassents | evsesssestesetessesiesessessesensssessssansns | nebestesebesesse st es s st s s st neesanee 0 [
11. MedicallincentivelpoolSiandiDONUSIAMOUNES.............cieuiireuiiiee ettt sass e se s ss s s bbb st ss e s b esentesesns | esessnsssesnsesessssnsassnsnsenas 318,166 | oo (548,735) [ covuveeviiiieiesieeecsieeiessiesieiees | cvieiesesisisiese s ssans 758,300 [.oovieiieicceieiane 318,166 | .o 600,382
12, TOtAISH(LINESIIMONT 1), .. cvreieeretessersetsetessessetstess e st sstes e bt sssesseasee st st ent s b b en s s s s e s et s st et st et seb s bse bt enset et et st snssnsessnbensnsanas | stessstossessessnsessessessnsans 2,828,377 | .o 48,321,718 | .o (61,967) | oo 5,055,391 | .o 2,766,410 | .oooveriieeecins 5,184,998
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI2CIIIDEVELOPMENTIOFIPAIDIANDIINCURREDICLAIMS
(0001Omitted)

SECTIONIAIIIPAIDIHEALTHICLAIMSIIGRANDITOTAL

YearlinlWhichiLosses
Werellncurred

CumulativelNetlIAmountslPaid

SECTIONIBIIINCURREDIHEALTHICLAIMSIIGRANDITOTAL

SumiofiCumulativelNetlAmountiPaidiandiClaimiLiabilityJandiReservelOutstandinglatiEndloflYear
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
L PHIOT ettt bR E R £ £ £ SR E SRR E SR £ AR R AR R R A bR b e bt b e b et | 4eEieh e e R b et bbb R e b bR SR b et b ee b e R b et i enbeees | HE8eeRee b eE e R AR b eeh R AR R e R RR s e e R s R b et R ieRbeebn | HEseRbeRReeE e RA e e R Rt R R RR kbR bbb enbs | ShieEieE e RR b bR e bbb bbbt b b Rr | £heb e bt RR bbb bbbt
2. 20001 ... eeeeeeesee ettt £ Rttt | enbens ettt 44,003 | oo 42,612 | oo 43,243 | oo 43,243 | oo 43,243
B 2007ttt | ehteneen et XXX it | e 68,495 | ..oovoee 83,473 | oo 63,281 | oo 63,281
B, 2002ttt E SRR SRR ARttt st entenn | ersententens st entenees ) 9,0 GO DS XXX eirireieireieiinsinnes | eereeressnsssessessssssss s ssessesens YA 3 T 52,195 | oo 52,678
TR 0 OO PRPTURP DESSPSTTTRT TR ) 0.9 GO PR ). 9,9 GO PR XXX orierieeeeeeneiees | cneensensesssssessssessessssessssessessenens 53,698 | e 51,080
B, 2004 .ttt f e E RS £f RS R RS £ R SRR E AR RE ekt en A et nnn st st ensententenss | ensentensesnsenteneanees D0, S [T D8, SN [ D, RN [ XXX eoerersrrennernnnnnnrnnns | conmessesessnesnessssenssnssnessassnssnssnenes 53,168
SECTIONICIIINCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIONIGRANDITOTAL
1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim Claims[Adjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col.13/2) (Col.121+03) (Col.05M) Unpaid Expense (Col.050+071+08) (Col.09/1)
1 20000 | e 46,062 | oo 43,243 | oo 1574 | s 38 | s A4.817 | oo 07.3 | e | ettt | eeesese sttt 4817 | oo 97.3
2. 2007 e | e 75499 | oo 63,281 | oo 2,102 | e 33 | 65,383 | oo BB.6 | .vuvreererieireieenieise i [ ettt | seesesi st 65,383 | oooriee e 86.6
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2. AdditionallpOliCyIrESEIVESI(@)......rvrrerrrrrerrerrerrrerrererermeesssssessssensnsenes | eeseeeersesnssssssessmssenessdd | woneensensussssnssnsssnssessens | sessessessssssnssessessnssesss | sesmssessessnsssssessmssnssne | essessessmssasssnsnssessonss | sesesssssssssessessessanssesses | sessessasssnsssssessessnssnss | nesessessmssasssssesnssansns | stessasssssessassassnssassans | sessessassssssessessessessesse | sesessessosssnssessessensnsins | eesrssessensassssnssansnes
3. Reservelforifuturelcontingentibenefits...........cccovcveirieieiieieiiiins | el | [ | e sresienens | sesesssesies e ssesesntes | seressesesesnssesssesteness | sresessssessesessstestessntes | sesessesesessnsesesansantess | seriesessensesessssesesseses | sessssessesiessssesessnsansess | stesessssessesesessesesesns | sessssesesesassesesessessens
4. Reservelforiratelcreditsiorlexperiencelratinglrefunds

(includingl$.......... 0)IforlinVeStMENtIINCOME. .....c.vvevereriieiieieieieiies | eversrsienesneieeeed0 |t | et eiesssies | sesesesssssssssessssessessnss | sressssessssessssessessesssies | sesessesssssssessessssassessess | siessssessassesssssssessessnses | sesessesssssssessessssassassess | sresissessessessesssessessnses | sesessessesisssssessesesssssess | sresessssessesssssssessassesss | sessssessesessssessssesssnsens
5. AggregateiwritelinsIforlotheripoliCyIrESEIVES. ........vvevervrrerrienrerrinees [ ersrrssessmsnssnessessseness | eoerssessiisnsessanssneeens [0 P [0 P [0 [0 [0 [O I {0 [0 P (L (L I 0
6. TOtAISI(QrOSS)...cveviveririieriicrereieee et esssssesessesessssnsens | sresenieserisesenssssinssnss0 | evieereseseeseseeesenns (0 R (0 R 0 | [0 ISR 0 | 0 [ 0 | {1 R {1 R (0 TR 0
7. ReiNSUraNCEICEUBM...........coocuuiiriiecicieieeiseiereiseieeeeseeieseseeeneens | sreresemsensssessnssnsnnennss | donnisssssisssssnessssnssenssns | oorssnssnsossssnssnsssssensnsss | conesmsemssessensnssassnnsne | fonssssemsnnsssssnsonsssnsanss | sossmssmssmssesssnssnsssssnnsns | sonssemssmssnssensessenssensnes | sosneessemssnssensnssnmsscess | coonsssssensensssssnsnnssnsens | oonsenssmssmssssssnssnsensnnes | coimssemsonssnesensensesssenne | eoesneessanssnssenssnsssenens
8.  Totalsl(net))(Pagel3,ILiNEI4)......cocururerrerersessressessessnsssssnesssssnsenssnssns |sesnsssssssssnssnssssssssensssd | esssssssssssssassansanesns [0 P [0 [0 [0 [0 [O I {0 [0 [0 0 [rooeinenad 0

CLAIMIRESERVE
9. Presentivalueloflamountsinotlyetldu€ioniClaims............oceereerrenrnns [eerrrriremnennirenneinnendd e | e iesieseieens | ceeeesiesssssessesnstssses | eesesessessstsssnssestesss | sesesssstssssessestessansiestes | sessessestnesessestestaetess | sebeesesieesassnesesnstests | stestassestestantastnssestans | sestessestanssessestesteniente | shsessessestetesententntins | eebireesentese et st antnes
10. Reservelforifuturelcontingentlbenefits.............cceereerviienireereiiens e
11, AggregatelwritelinsiforiotheriClaimIreSEIVES.........c.veurververererieriens [eerisissierieesseesserennes
12, TOtAISI(GrOSS) . vurererrrrerrereirresnreseseesesssssssssssssssssssssssssssssssssssessansans | sesessessasssessessassansseses
13, ReinsUranCelCeded............covvuuiiiiiniieiiicireiieiiesiesieissniessessinnns [erssnessssssssssessonseensQ | | oo | sesssssssnissnssssnssenss | consssssnssssssssssnsssnsns | sissnssnsnsssnsssssnsssnes | consssnssenssensssnsssnssensses | snsensssnssnssensssnsnnssenss | oo | sneinssenss s | | s
14, TotalsI(Net)I(Pagei3,ILINEIT)......c.ccrvrrrerreereieisreisereiesesssesssensessnens | oerenersessssssesssnnnseneQ | ceverereesisesiesnnens (0 (0 RN (01 RN [0 (O (O (1[0 (1[0 (0] (01 0
DETAILSIOFIWRITEIINS

0507, oorerrererrereererieri sttt nessssssennnine | erseensennnsenssennsensnsQ | wreenieennens s | st | e nnstens | s | seesssesss e | st | sessenssnssnes e | e | e | oo | s
0502, oottt ettt snsssssssnsnnins | stnensnensssesssennsnenssnaQ | seesennenniessse s | sessseess st sesssssstenens | oresssesss st enestnns | eetseessensss s eessnensts | seesssessssnes st seesseens | seseesssesesssnesssessnestns | sesteestnessness s st | soeesiessss s sssssnes | cesseestensss s ssstnssins | eesseessess s nessnens | ssseens st
0503, ooereeerrereeeee ettt ssstensssnsssessssessstas | ssseessnessssnsssenssnanssnsQ | seeeeseessseessenssnsnstns | sesssesssnnsssessssansssnnsns | sreesssesssnansssaessansssnns | sesseesssessssansssasssmnssses | seesssesssnssssensssensssness | stseesssessssansssansssnnsssans | sesssessssssssasessaesssnesss | soeessessssnsssansssasssnnes | sessesssessssnsssansssessss | seesseessnssssassssanessnnes | sesesssessssssssansssasssans
0598. SummaryiofiremainingiwritelinsiforiLinel5ifromioverflowipage......... | coeverevrresrrereinieencd e (01 RN 0 [ (0 RN [0 [0 [0 {11 T {01 TR (01 R (01 TN 0
0599. Totalsl(LinesI0501thrui0503plusi0598)I(Linel5SIabove).........ccovvers [ overeeeiiisiieisiinieencd [ {0 [ I (L P (] P (] P (1) [P [0 P [ I [ I [ I 0
T10T. et nsssesssssnnsesssenseens [ cnesiennsnnensnnsnnnesee [ oo | s | st | sttt | sesieess st | seresseess st enns | ssseressesss s | sresenesnss e | s | sessnssnessess s | oo
1102, ettt esnnessenneens [ nnereennensnnnsenseen [ | s | st | et | seseess st ensies | seresiess st enns | sernesess s | st | s | e | e
1103, et sesss s nsssssssnsssssnsssasssnens | seessssssnnsnssnnsssnssseens0 [ seresnesreeennsssnnssnnes | seseessseessssssnssenssns | sesseesssssstessssansstanens | sreesssesssm st esssanestens | sessansssensssanssseesssnnstes | seessseessnessaesssenestnnss | seseessseesssnessensssenssns | seessesesanessnsssnsssssenses | conesssassssssssnessassssnns | sesseesssenessessssssssensens | soesesessssassssssnsessienes
1198. SummaryiofiremainingiwritelinsiforiLinel110fromloverflowIpage....... | ceoovveceeeeenciienen0 [, (0 R (01 R 0 | [0 ORI 0 | 0 [ 0 | {1 R {1 (0 R 0
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI3IIANALYSISIOFIEXPENSES
1

2 3 4 5
Cost OtheriClaim General
Containment Adjustment Administrative Investment
Expenses Expenses Expenses Expenses Total
1. Renti(§.......... QOtforloccupancylofloWnIBUIlAING).......ccvveevererereerrrieissessereeesessessesssrereseens [ rrreereeeseenneseesad (G[C1: 0 O 68,884 | .o 0N YA 47 O (SR, 171,324
2. Salaries, wageslandlotherDENERitS. .........ccoveveriercreveie et | evenseesensesenns 16,129 | ............ 1,078,205 | ............ 1,586,063 |....cooveereveerrerieveenes | v 2,680,397
3. Commissionsi(lessl$.......... Olcedediplusis.......... 00ASSUMEM).....vvoreeerrerrreeeeseeesreneses [ eeersneessesesnnees 2,931 | e 131,255 | oo 191,907 [ | v 326,087
4, LegallfeeSIandIEXPENSES. .......cciieeeirerereitesieres s ess s sesss et sssssstes s sessssssssesssssssesns | sveesessessessseeseseens 69 |, 6,672 | .overrrriernd 9,853 | oo | e 16,594
5. CertificationslandlacCreditationifEs. ...........uuercereiimiieiierieeeerinneeeeesseessessssssesssensns | crevsesnesinenseseneesenss | sernnessssesssesssssess | e | e | s 0
6.  Auditing,lactuariallandiotherlcoONSUINGISEIVICES. .........cvevreverieeieereiereiressetesseseesssesssssens | ereeresssssssssssssinseses | eevessesesseessssssssssssnes | oveesesenns 1,655,191 [ .o | v 1,655,191
7. TraveliNGIEXPENSES........cveevieireeteieteee et ssssss s saes s sss s sesssssssansanes | seessesssssssesssssssessesnss | sessessssenseraes 13,155 | 19,591 [ oo [ 32,746
8. MarketinglandladVETtiISING..........ccccueviiieriiieeesesee e sessens | evessesessesssssssssaeses | eevessesessssssssssessessnees | crensessesseseesens 8124 | oo | e 8,124
9. Postage,lexpressianditelePhONe. ........cccuuieriererinrereireesiseeeenseeseese et sssessessessesens [ eoeeeseesssessenns 33,841 | o 871,108 | .......... 1,256,072 | oo | v 2,161,021
10.  PrintinglandioffiCEISUPPLIES.........c.cvuverueeriieiere ettt eeseebes s | cressssessssssansaeaan 218 |, 18,859 |..cccvvrrrnas 29,002 | oo [ e 48,079
11. Occupancy,idepreciationiandlamortization..............cc.cceeueveereveiiereieieeieeeeecssssesesnies | ceeieissssenienns 1,583 [ .o 93,016 | covvrrerene 136,596 | ..cocvverereriereieiien | i 231,195
12, EQUIPIMENT. ...ttt sttt s s sssnessesssnsnns | snsssssessnssssssesssssonsnnss | sesessessessssnsssssanssesas | sessnsssnssensensnssnssesses | sessessessensenssesesssnsne | seseseesnseensanssessenens 0
13.  CostloridepreciationlofIEDPlequipmentlandISOfWare...........ccoveueuereerrereermeeneereessnsereennes | veereeeeneeneenenennd 462 .o 15,638 |..oovrrrerienne 22,726 | cooveoeeneereeineneineennen [ v 38,826
14.  OutsourcediserviceslincludinglEDP,Iclaims,landIotheriServices..........o.uunrereureiererinns | cervereerrerseians 7915 | e 248,669 | ....coccoc..... 360,689 | ..cocvereecreereeieeeies | e 617,273
15.  Boards,lbureausiandiassoCiationfEEs...........oueveuiveeveieiereieieeesseesessssssiesessssessesessnns | sessessesnssesssssssessenens | esessesiesissensas 8,092 | ..o 12,051 [ oo [ 20,143
16.  Insurance,leXCeptioNIrEAIIESIALE. ..........ccvviveirerciiieieiees st sssssessens | sressesssssssesssssssessesens | oeesesssnnsess 25,691 | oo 38,260 | ..o [ e 63,951
17, CollectionlandibankISErVICEIChAIGES. ...........ccevuivvereeeieiseie e sesses et ses e sssssssseses | svrssssesnsssssessessssssnss | eosessessessissinsssssessseses | seessessesssessessssssnssesses | sessessessessessssessesssns | svessssisssessessssssesens 0
18.  GrouplservicelandladminiStrationIfEES. ..ottt ssesessssens | evveeseesnsssssessssnssnnss | cresssessessissinssssssssseses | seessessesssessessssssnssesses | sesseesessessessssiessessns | sessessisssessesseessneens 0
19.  Reimbursementsibyluninsurediaccidentlandih€althIplans.............ccoeveveievecreireieiiiniess | eereneiesiinsensinsiens | e [ e | veeessesesssessesssses | oeesssesessssesenns 0
20. ReimbursementsIfromifisCallinterMEIAEs..........c.vvurrreereriirermerienrrieeeisrimsessesienes | erneeeseesiessenesiienses | reesseessessesssnessens [ e | s | s 0
21, ReAlIESIAtEIEXPENSES. ....cvuvviveiiiicieire ettt sesssbensessensens | sesassessesissessessesessenses | ereesiensesesesssensesens | sressessesesesnnsessnsinsens | resiesesiesissessesesesenns | srresiesesese e 0
22, ReEAlIESIAIEIAXES. ......couriiiiiiicirir st | et | s [ s | s | 0
23. Taxes,llicenseslandifees:
23.100StatelandlloCalliNSUrANCEIAXES. ........c.rvererreercrireerieeessrssssesserssesessnerssesssssssnssesssses | ersmneesseesssensssesssnennes | nesssssesmmeessnenssnesssens [ wesersemsssnensseenssnesson | sessmmessessssssessssnnns | sessseessnesssmesssensens 0
23.201StatelPrEMIUMIAXES. ......cvvreerrseresessiseisessssssssse s ss st sssessss st ess e ssessessssssessnssssses | sesssessessssnssns 1,762 [ 52,824 |..corirrinnn. F (R SN S 131,108
23.3IRegulatorylauthorityliceNSESIANAIIEES.........c.ccvvervicrrireeeerrs s eersissessssesseesensens | eevirisiessisesinsessens | eeersresesississesssesenss | ervessesissessesssessesssses | eererssssessesssssssesinsesses | orsessesiesesesseseseens 0
23 40P AYTONAXES. c....vvevvsvrersrsesesesssssise et ssssessesss st s ssssessesssessessssssssesssssssssesseses | ssesssssmssassasssssmssenses | oessessenssessens 42,299 | ..o 62,993 | ..o | e 105,292
23.500theri(excludinglfederallincomelandireallesStateitaXxes).......ccuevcrrrvrerernerreeeerie | evvrrvereseseeeeeseeseens | crvrevesesesennns 44783 | .o 66,692 | ..o | e 111,475
24,  InvestmentiexpensesiNOtiiNCIUAEAIBISEWNETE..............ccevcvcveviieieeeeeseeeesie e | eersrresinsissessesiesessenees | eveesiesssseiesssesesens | cvesesesssssssssssssssssens | eeseesesinssssessessssiesenes | erensessesessssssnsnsens 0
25, AggregateIWriteliNSIOMIEXDENSES. ........cververeierereereeeese s sesssas e ssssssessessssessessssessssssnes | sssessesssssssessenas (223)[ .o 6,956 | ..o 10,632 | oo [V I 17,365
26. Totallexpensesiincurredi(LiNESITIOI25).........covevereeereereieieiereesessesee s esssssssssssssessesess | eeveesessensesnns 65,355 | .o 2,726,106 | ............ 5,644,730 | .coovvveverrerernnnnn 0 ](a)........ 8,436,191
27. LesslexpensesiunpaidiDecemberi31,ICUMTENtIYEA..........cveveevereveriericresieseesessssseessessnees | cererreseesesessesssessenes | cveevensessenns 116,259 | .oovvveeeee 235,082 | .oooveeeeeereeeeneiens | v 351,341
28. AddiexpensesiunpaidiDecemberi3 1, IprOMY A . .........cccvvervrvvereereereeeseeeesesesesessesseseesess | eeverresensesessessessenes | evervessessenns 359,798 | ..ooovee. TN LY I 1,133,580
29. Amountslreceivablelrelatingitoluninsurediaccidentlandihealthlplans, JprorYEar.........c.c.. | cevevrevereereireriereeiiies | eveeriesisieesieeeiens | cvevesieieesissesessssens | eeseesesinsessessessssesenes | eversessessesessssssnsens 0
30.  Amountsireceivablelrelating(toluninsurediaccidentiandihealthlplans,icurrentlyear.......... [ coceriirsniniins | ioinrsrissssssisens | covsreessissssssessssssssnes | snssesssssssssssssssnssnss | snsersssssssssssessesnnes 0
31. Totallexpensesipaidi(Linesi260minusi27plusi28Iminusi290plusi30)............coveeveevvrveerees f v, 65,355 |............ 2,969,645 |........... 6,183,430 |..coovererrenen 0. 9,218,430
DETAILSIOFIWRITEIINS
2501, OtherIMISCEIIANEOUS. .......c..veuuererrreereeereeeseeeseseseeessnessseesssssssssssssseesesssssssssssssssssssssssnns | sesessssssmssssnnees (V2] ] I— 6,956 |..covorreernnns VX V20 ISR PO 17,365
2502, ettt nnt st | seestess s st nnnnnnes | rreeesnnntennsseentensns | erstesnnneessnessnnstnnes | seeentesess s s | ersteeess st 0
2503, ettt nsnt s nstsenns | snsstessnsss st nnnssnnns | reeeesenstsensssenssnensnas | eessesssnsnsssnesssnsstnnes | soessteessssesnnnnssannsnns | oerseseeess st eensanees 0
2598. SummarylofiremainingiwritelinsiforiLinel25fromIioverflowIpage. ........ceweeereererneereereenne [ cevreereirneisirrireis (V1 [ (V] (V1 [ (1] R 0
2599. TOTALSI(Linesi25010thrui25030plusi2598)1(Linel250above). ....ovvveeirerireensveessseensieinnes | svveessessiennnes [V2A) ] —— 6,956 |..cocrsreeee. 10,632 | .o, [V} 17,365
(@) Includesimanagementifeesiofi$.....3,751,103tolaffiliatesland$.....3,879,3150tolnonlaffiliates.
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EXHIBITIOFINETIINVESTMENTIINCOME

1 2
Collected Earned
DuringlYear DuringlYear

1. U.S.governmentibonds
1.1 BondslexemptifromiU.S.[tax....
1.2 Othertbondsi(unaffiliated)....
1.3 Bondslofiaffiliates........
2.1 Preferredistocksi(unaffiliated)..
211 PreferredistoCkSIOMAMIALES. ... .ccevvivcieiicecce ettt ettt ba bbbttt nes
2.2 CommONISOCKSI(UNGITIHIAIEA)...........cveevrieieeieciicictes ettt bbb ettt s et sb s bae s s s s enens
2.21  COMMONISIOCKSIOMATIIAIES. .........v.evevicveeeeeeictetes ettt e s s s st s s st s s s s e st st essssntens | sbsstestessssassssssssssssessassessesentessnsans | svsesssssssassessesssessesssasssssessessnsenes
3. MOMGAGEIIOANS. .....o.vvcvvee ettt ettt b s s e s R bbb e bR R Rt s A bRt e et s e (C)-vurrrererrereerieresieseesssssssiesssenes | eresssssessesesssses s s s e s senee
4. REAIESIALE. ... AR (A) sttt | e
Lo 07 2= o1 7= O PRSP ST
6.  Cash,icashiequivalentsiandiShortitermiiNVESIMENES..........c.rureririrrierrireirrss st nes () IS 115,083 | oo 115,083
7. DeriVAtiVEIINSITUMENES. ......oveieiereereieeteieise ettt s e eb e s e s et n st ene s (D)ot | et
8
9

OthEITINVESIEAIASSELS. .. .. vvoever ettt ettt
Aggregatelwritelinsiforlinvestmentiincome

10, TOtallgrOSSliNYE S MBI IINCOME. ..t ceuteerseestrereseseeee e ses e sessssses s see s e s ses ettt sttt
11, Investmentiexpenses
12.  Investmentitaxes,licenseslandifees,lexCludingifederalliNCOMEMAXES. ........c..rvururrerrererrerereiseeseetseeseesssseese st stseesessesseesseeses s ss e e s s s eee s s ee s s nsses bbb st eensensensrees () U
T T =TSy (0T3-SO
14.  DepreciationionireallestatelandiotherliNVESIEAIASSEES. .. ... .evuururrirreuierrie e ees ettt sse et st sse s s £ £ s8££ R85 R b s e s n b s st
15.  Aggregatelwritelinsiforideductionsifromiinvestmentlincome

16.  Totalldeductions((Linesi11ithroughi15)

17.  NetlinvestmentlinCoOmMEN(LINEITOIMINUSILINEITB)............evuvurerreeererreseeeeeseeeseesessseeseesassessesssessesssessessesssssessassssssessessessaessessssanssessossssasssassesssessessassasssesssssssessessassssscs

0903, ..ottt bbbttt R eSS s RS S R4S A bbbt st s | Heebieeb ettt ens | Hiesiee sttt
0998. SummarylofiremainingiwritelinsforiLinel9fromioverflowlpage
0999. Totalsl(Linesi0901ithrui09030plusi0998)i(Linel9labove)

15071, BANKISEIVICEIFEES. .......evveevscvscvieisctseitssts st sssss s s st ss 282 s8s8 4R 488 R s E ARt s s
12O UU PO RTPPTT
1T R
1598. SummarylofiremainingIwritelinsIforiLingl1 SifrOMIOVEITIOWIDATE. ........cvvevevreres ettt bbbttt st st as s st st ass b s st s s sssssesnnns | ebssssssassesnsessessessssesssssessssansanes 0
1599. Totalsl(Linesi15010thrul15030pIUSIT598)I(LINEITSIAN0VE). ... rvurereeresuserssrsssusersssessesasssssesssassassssssessesssssssssessssssnssessesssnssessessanssassessasssnssessansassssssessansssssassansanssnssenssnssnss | sessessssssessosssnsnssnssenssnssnes 37,831
(a)lincludes!$.....8,030maccruallofidiscountllessi$.....5,704lamortizationlofipremiumiandilessi$.....19,211Ipaidiforlaccruedlinterestionlpurchases.

(b)Includess.......... Otaccrualiofidiscountilessi$.......... Otamortizationiofipremiumiandiless$.......... Olpaidtforiaccruedidividendslonipurchases.

(c)lIncludesls.......... Otaccrualiofidiscountilesss.......... Olamortizationlofipremiumiandiless($.......... Olpaidiforiaccruediinterestionlpurchases.

(d)lIncludess.......... Otforicompany'sioccupancylofiitslownlbuildings;landlexcludess.......... QOlinterestioniencumbrances.

(e)Includesls.......... Otaccrualiofidiscountilessi$.......... Otamortizationiofipremiumiandiless$.......... Olpaidforiaccruediinterestionipurchases.

(fincludesls.......... Otaccrualiofidiscountilessi$.......... Olamortizationlofipremium.

(9)lIncludesls.......... Olinvestmentlexpensestandi$.......... Olinvestmentitaxes, licenseslandifees,lexcludingifederalliincomeltaxes,lattributableltolSegregatediandiSeparatelAccounts.
(h)iIncludess.......... Olinterestionisurplusinotesiand’$.......... Olinterestionlcapitalinotes.

()lIncludesi$.......... Oidepreciationionireallestatetands.......... Oldepreciationionlotherlinvestediassets.

EXHIBITIOFICAPITALIGAINS[(LOSSES)
1 2

3 4
Realized
Gainl(Loss) Other Increases
oniSales Realized (Decreases)lby
oriMaturity Adjustments Adjustment Total

1. U.S.Igovernmentibonds
1.1 BondslexemptifromiU.S.tax....
1.2 Otherlbondsi(unaffiliated)....
1.3 Bondslofiaffiliates....
2.1 Preferredistocksi(unaffiliated)..

2.11 Preferredistocksiofiaffiliates.....
2.2 Commonistocksi(unaffiliated)..
2.21  Commonistocksiofiaffiliates..........everrererrirersrrreieriesiesisesiesesninens
3. MOrtgagelloans...........oceveeeeurireinsieirieeieeseeesee et
4. RealIESIAte. ...
5. CONraCtlloans.......c..cocuverererenrenreinsinsiseesessssesss e sssssssnens
6. Cash,lcashlequivalentsiandishortitermlinvestments...
7. Derivativelinstruments...........c.cocoevvvirevivcreennnnn, .
8. Otherlinvestediassets. ........vwurrrerrrirerirereeerirersseesiereseenens ...(158,974) | ..
9. Aggregatelwritelinsiforicapitaligainsi(losses)..

—
I

TotallcapitallgainSI(I0SSES). .......reerereererrersierreieerereseierssnsaneanses | ceseeens

0998. SummaryiofiremainingiwritelinsiforiLinel9ifromioverflowipage.... | «...covvveverererrieierrrireisieieeened L0 TR (0 ST 0 | e 0
0999. Totalsl(Linesi09010thrui09030plusi0998)I(Lin€IAAbOVE)........cccce. | oveverrriiiereicieeiieeecve e 0 | oo 0 | oot 0 [ o 0
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EXHIBITIOFINONADMITTEDIASSETS
1

2 3
ChangeliniTotal
CurrentiYeariTotal PrioriYeariTotal NonadmittediAssets
NonadmittedlAssets NonadmittedlAssets (Col.02m1Col.01)

© © N o

1.
12.

13.

14.
15.1
15.2

16.

17.

18.

19.
20.
21.
22.
23.
24.

25.
26.

Bondsl(SchedulelD)
Stocksl(SchedulelD):

2.1 Preferr@diStOCKS. .......ovveviveiieiiccsi et s

2.2 COMMONISIOCKS.......oucveeveireieiceeei ettt s sees

Mortgagelloanslonireallestatel(SchedulelB):

31 FIISHHENS. ...ttt bbb s
3.2 OtherfthanfirStlIENS........c..cvcvveeeeeieieeeeteee ettt bnes

Reallestatel(SchedulelA):

4.1  PropertiesioccupiedibythelCOMPaNY.........cccovrvreeireiriieieeieieressieessssssessessssssenns
4.2  PropertiestheldiforithelproductionioflinCOME...........c.cvvrervenireeneereirneenieeireeeneens
4.3 PropertiestheldiforISale...........ccueumrrerieieierissies st ssesssseens

Cashi(SchedulelElParti1),[cashlequivalentsi(SchedulelEIParti2)

andishortiterminvestmentsI(SCH.IDA)...........cceervereererierccrerese et seees
CONrACHIOANS. ......oocvereeciesiieceee et
Otherlinvestedlassetsl(SChEAUIBIBA)............cc.cvevevecreeteecere et seees
ReCEIVADIEIfOMISECUNHIES. .....c.vvvvreereirrieiec ittt
AggregatelwritelinsIforlinvestediassets...........ccovvirerecrerieieeeieee s
Subtotals,lcashlandlinvestediassetsi(LINESIMIOI9).........owuurvreeeerrereeeeneereereeneiseisecaees

InvestmentlincomelduelandiacCrued...........vevrerrirnrinresinrsessessseees s ssesssesssssesens

Premiumslandiconsiderations:

12.1  Uncollectedipremiumslandiagents'lbalanceslinicourseloficollection..................

12.2 Deferredipremiums,lagents'lbalancesiandiinstallmentsibookedibut

deferredlandiNOtIYEHIAUE. .........cveeveerereeriersriresrsesse et enees

12.3  AccruediretroSpectivelpremMiUmMS........c.ccueverveueierseieeieses et esaes

Reinsurance:

13.1  AmountsirecoverablelfromIreiNSUTENS............c.cueueiverieieieeesieesees e
13.2  Fundsiheldibyloridepositediwithireinsuredicompanies.............ccccueerriverrerrennenes

13.3 Otherlamountsireceivablelunderireinsurancelcontracts..............cc.eeeerereerrernnns

Amountsireceivablelrelatingitoluninsurediplans

Currentifederallandiforeignlincomeltaxirecoverablelandlinterestithereon....................
NetldeferreditaXiasset. ... ...t
GuarantylfundsireceivableloronIdePOSIt...........ccewrrrrrrrrinieriieieeerssesress s sesessssssseenas
ElectronicldatalprocessinglequipmentlandiSOftware. ............ooceceruereereereenerneeneeseeennene
Furniturelandlequipment,lincludingthealthicareldeliverylassets............ccoceereeecrcnnnne
Netladjustmentiiniassetsiandiliabilitiesidueltolforeigniexchangelrates...........cccveereeenee
Receivablelfromiparent,isubsidiariesiandiaffiliates...........ccccvverevererinreerieseieenns
Healthicarelandlotherlamountsireceivable.............ccooiinininineinreneerees
OtherlassetsiNONadMItEd. ........c.eveeiumriircerii s

Aggregatelwritelinsiforiotherithanlinvestediassets..........ooeevereicrersieseseeseines

TotallassetslexcludingiSeparatelAccounts,iSegregatediAccountsiandiProtected

CelllAccountsi(LINESI1ONrOUGNI23).........evveveveeeeieeieeeeesierese et sssenaes
FromiSeparatelAccounts,ISegregatediAccountsiandiProtectediCelllAccounts............

TOTALSHLIN@SI240NAI25).........oooovveeiicivrieerss s

0901.

0902. ......

2398. SummaryiofiremainingiwritelinsiforiLinel23fromioverflowlpage
2399. Totalsl(Linesi2301ithrui23030plusi2398)i(Linel23above)
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EXHIBITMIIENROLLMENTIBYIPRODUCTITYPEIFORIHEALTHIBUSINESSIONLY

TotaliMembersliatIEndiof 6
1 2 3 4 5 CurrentiYear
Prior First Second Third Current Member
SourcelofiEnrollment Year Quarter Quarter Quarter Year Months

1. HealthImaintenanCeIOrGANIZALIONS. ............ccc.cvivieeieeicieieceie ettt bbb bbb bs st sessssns | aotesnsessessesesses s s s s s bensas 32,7671 | oo 32,959 | .o 33,306 | .o 33,140 [ 17 e B T O TU TR 400,217
2. ProViderIServiCEIONGANIZAtONS. ............ccviviueieirieetitiie ittt et bbb s et es s s s b st b s s s es s bbb s s es s st s st et s ssssbssntens | 4esetesessssessssssesessssesesasssbessesesessess | sresesasssesssssesesessesessssssssnseteseseses | ebessssesesissesesesstesss st ebessesesesanaetans | ebessesesessetesasseset s et ete s stesebenseresene | Sestetesesintessset et enses et e s s b s s esebanaes | eresebessetes e et bbb et st et et sntens
3. PreferrediproVidErIOrGANIZAtONS. ........c.cveiveieiiie ettt a st st et b s e bbb s bbb bnes | 24essetsses s e s et s s ess e st e bbb s s e senss | S1ebintessesaetaetessess et estes e bebessesntents | sresstesiessesassessess et st e s tebensesententes | stessetessessessetessesae s et ssessesentessntentes | Sbesietassesses s tes e ss et e s s st et entesetentes | Suebiesesses s et st e s bt n s ss ettt
4. POINHIOMSEIVICE. ... verereeeeueeeseiseeseeseetse ettt ee et bt e e s b E8 £ 284245842842 E 42 E8eE 842842842284 E 8o £ 842 Es e seE R R ee e s se st esssebseesesss | 42Eeetaeteeseesaetaebaessesteebeessessessantaness | 4eEseesessastseesessessnssetsesseesaebsebsnsants | eetietaseieesasE et e RResEeeE et eeeseeEesEentiens | SEeeEeeEeetsee s st enEeesseREenEesEseR s et senbentane | Shseesetsestane et e st eet et ess st et ntente | SeEnbeeee R s b et bbbt
D INAEMINIEYIONIY. .. .ottt ettt b s b st s e a et b2 b4 s s bbb et st e st bae R b s s et e s et e b esensebebas | Hhebebanseressseaeteseete st ssse b s ntetesseetas | ebesssesesassetesasintesassetesensesesasanretans | ebesetesestesese s s et s e eaesesae s s s esesnne | seetesesisesesassetesanaetebessesesesseaebesantes | netebeseresessesetebestebes e e sessesebesessntens | sbeseseaetesetetes s et s et et sr et s s tnes
6. AggregatelwritelinsHforIotherliNESIOMIDUSINESS. .........iveiuireiiieiie ettt s s es st ses | ssstessessns st es et s sss st snssnsenntens 0 | o 0 ] oo 0 ] oo 0 ] oo 0 ] oo 0
S I OO OO OO OO OO PO OO SOO PO OO SOPFSPOOSPVOTORY [FOTROO PO RO RO 32,761 | s 32,959 | i 33,306 | oo 33,140 | s 34111 | 400,217
DETAILSIOFIWRITEIINS

0807, veoeeeeeeseesseees sttt R8RSR 8RR R 8RR E LSRR8 eRE | HeERE Rk R ekt ens | SeeRE RS R R R s R s e | eeR R AR R Rt e | HEee R ARt | H41eE Rt | Shb Rt

L0 P P O PO PO PO PRSP DO PRSP PPN

0603.

0698. SummarylofiremainingiwritelinsiforiLinelBfromMIOVEITIOWIDATE. .....c.evurvercieriieicieeiie ettt ssntens | sebessesssssssessesss s sss s sssnsessnsens 0 | e 0 | e 0 | e 0 | oo 0 | oo 0

0699. Totals(Linesi06011thrul08030pIuSI0BIB)I(LINEIBIADNOVE). ... rvrrrrrsrrssrerresaseresesserseessneseeseesssssssssesessanssssssssensssssssssssessenssnsssssessens | sessssssssssssssssnssssssssansnsssssessassnes 0 | s 0 ] oo 0 ] oo [0 U [0 U 0
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NOTESITOIFINANCIALISTATEMENTS

H HH H HHHB

HBH

HHH HH HBHHB H

SIGNIFICANTIACCOUNTINGPOLICIES

Basis(of[Presentation [[Thefinancial [statementshaveBeen(prepared on the basis(dflaccountingpractices [prescribed (or

permitted By the Michigan [Dffice of Financialland Tnsurance(Services (OFIS) land[the Wational [Association df Insurance
Commissioners (NAIC).[[These [practices differin[Some respects from[generallylaccepted @ccounting [principles. [Certain [assets [are
considered monadmitted [forstatutory purposes (and(areéxcluded from(the (balancesheet. [These fion[admitted [assets have
been(allocated|to retained [€arning(inthe financial [statements.

Cashland[Cash[Equivalents= Short[terminvestments withmaturity l0flthree months[or less [at[the [time [of[purchaseare
reported(asicashlequivalents.

Propertyland [Equipment [[Property landléquipment(are(stated/aticost, lessldccumulated(depreciation. [Depreciation(is
provided on(d[straight(line basis, [overthe [@stimated useful lives[ofithe [property, which [range [from (3 [to [15 [years.

Claims[Payable 4/Accruedmedical(claims and(related [dxpenses (hospitalization/and dtheroutside medical [services)
includelamounts(billed and Mot paidand(anlestimatedf'dosts lincurred for tinbilled Services[provided (fo thebalance sheet
date.

Premiums —[Premiums arelrecognized inltheperiodlinwhich/the hembers are lentitled [to (Health[care Services. [Premiums
billedland(dollectedlinladvancelarerecorded(asinearned[premiums.

Uselof(Estimates = The statutory (basis financial[statementshave been [prepared/inlaccordance with the[accounting
practices [prescribed (or [permitted By [the [CIS, Whichlis[@a/domprehensive basis (dflaccounting Gther[than generally [dccepted
accountingprinciples,and(requires [the luse [0f[Certain éstimates, [the host[significant(dfwhich related [to lincurred but
unreported claims [forimedical services. [Actualresults Could [differ[fromIthese @stimates.
ACCOUNTING/CHANGES/ANDICORRECTIONIOF ERRORS

Thelstate[0fMichigan has [ddopted (codificationléffective January(1,2003.

BUSINESSICOMBINATIONSAND IGOODWILL

Notlapplicable.

DISCONTINUEDIOPERATIONS

Notlapplicable.

INVESTMENTS

Carrying valueoflinvestments(ih[debtisecurities[designated for (GA AP [reporting [purposesasavailable for(sale[securitiesare(carried
atlamortized|[dost rather(than fair[value.

JOINTVENTURES,[PARTNERSHIPSAND ILIMITED ILIABILITY [COMPANIES

Thelcompany!(hasrolinvestments [inJoint[Ventures, Partnerships(or ILimited ILiability[Companies that/exceed [10% [0flits
admitted (@ssets.

INVESTMENTINCOME

Alllincome(duelorlaccrued has beenlincluded linlthe filing.

DERIVATIVEINSTRUMENTS

Notlapplicable.

INCOMETAXES

PHPSWM [hasBeen/granted [tax [éxempt(status inder IRS [Code[Section301(c)(4).
INFORMATIONCONCERNINGPARENT, SUBSIDIARIES’TANDIAFFILIATES

BronsonHealthcare[Group, Inc. [didnot(Contributedapital to [PHPS WM Iduring 2004.

PHPSWM members(obtainmedical servicesfromBronson [Hospital, which is[part6fithe[PHPSWM [provider retwork.
Asf@result,medical Servicelexpenses/include@pproximately($11,864,760(0fdlaims for 2004. [Additionally, Telated [parties
ofBronson Practice[Management/and BronsonVicksburgHospital had medicalservicesexpense 0flapproximately

$694,863and($194,559 Fespectively.

PHPSWM Mhas dthanagement/agreement with IBA [Healthland ILife[Assurance Company [for [certain [ddministrative
expenses. [Payments forthese Services Wwere($3,751,103 during2004.

PHPSWM s alpartnerwith(1/3 lownership[ofithe PHP [Shared [Services, [IL.L.C. [[Thepurpose 0fithe PHP [Shared Services,

L.L.C.Gsltolfacilitatestatewide [contracting[andlachieveléconomies 0f health thaintenance organization thanagement, [dnd (other
requiredservices. TRaymentsfor theselservices were$377,217 [during2004.
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13.0]

14.00

15.0]

16.0]

17.0]

18.0

H

N

3.0

HEHHBH

S
|

[N}

5.0

HHH

DEBT
Notlapplicable.

RETIREMENT PLANS, DEFERREDICOMPENSATION,[POSTRETIREMENT BENEFITSIANDICOMPENSATED
ABSENCES/ANDIOTHERPOSTRETIREMENTIBENEFITPLANS

Notlapplicable

CAPITALIAND[SURPLUS, SHAREHOLDERS'MIVIDEND RESTRICTIONSAND (QUASIIREORGANIZATIONS
Notlapplicable.

CONTINGENCIES

Inltheldrdinarylcourse ofldperations,[PHPSWM is [subject/to (various [litigation mattersrelated [to (health (benefits [provided
tolits[subscribers. TAlthoughl(the [dutcome [0flthese thatters [dannotbedetermined, lit[is hanagement's [Opinion [that
disposition(ofithese [proceeds willmot Have [a[material[adverseeffect/dn/the financial[position(orthe results/ofioperations.
LEASES

Therelarenolleaseobligations.

INFORMATIONABOUT [FINANCIALINSTRUMENTS WITHIOFFBALANCE [SHEETRISK/ANDFINANCIAL
INSTRUMENTS WITHICONCENTRATIONSIOF(CREDITRISK

Notlapplicable.
SALE, TRANSFERIANDSERVICING/OF FINANCIALASSETSIAND EXTINGUISHMENTS OF [LIABILITIES
Notlapplicable.

GAINORILOSSITOTHEREPORTINGENTITY FROMIUNINSUREDPLANSIAND [THE[UNINSURED[PORTIONIOF
PARTIALLY INSUREDPLANS

PHPSWM Mhas(alrisk [sharinglarrangement with United [Healthcare Insurance [Company ((UHIC), whereby PHPSWM [earns 70% [ofthe
netprofitlor(loss((asidefined)ofithe HMO's lout/dflareaproductandoutlofnetwork [portionloflalpoint[ofiserviceproduct.

DIRECTRPREMIUMWRITTENPRODUCED BY MANAGING/GENERALIAGENTS/THIRDPARTY
ADMINISTRATORS

Notlapplicable.

SEPTEMBER11EVENTS

Notlapplicable.

OTHERITEMS

PHPSWM [elected [to use[foundingin [reportinglamounts|in[the [statement.

SUBSEQUENTEVENTS

Therelarenosubsequent/géventsto December 31,2004 thatrequire(disclosure.

REINSURANCE

PHPSWM lhasareinsurance dontract whereby liticedes [€xposure[of [potential Tosses arising fromlarge thedical ([dlaims. TAmountstb be
received under reinsurancelagreements|are recorded @s [@reduction (in health [Care [dosts when the [claim[is [identified [dnd [Gan [be
reasonably(éstimated. [[Reinsurancecededcontracts/domotrelieve PHPSWM [from its[dbligations [to[providers. [PHPSWM (initially
paysall(claimsland dssumes [responsibilityforthe[portion [reinsured, [to [the [@xtentthat the reinsured [does not meet/its(obligations
assumed [under the reinsurancelagreement.

RETROSPECTIVELYRATEDICONTRACTS

Notlapplicable.

CHANGEININCURREDICLAIMS/ANDICLAIMADJUSTMENT EXPENSES

Reservesforfincurredclaims/(attributablefo insured [events ofprior YearsMasdecreased By 1$5.3 thillion from($5.2

million[in2003 fo($.1) million[in2004. TClaims paymentsaccounted for$2.9 million[dfTthis [dhange Wwhile $2.4 millioni5 [due [fo
changeslin[estimates, Which(arelincluded/inmedical [services€xpensein/the ldccompanyingstatutory(statements (0fOperations.
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26.01

N Notlapplicable.

INTERCOMPANY POOLINGARRANGEMENTS

27.01  STRUCTUREDSETTLEMENTS
O Notlapplicable.
28.11  HEALTH/CARERECEIVABLES (amounts inthousands)
O Pharmaceutical RebateReceivables
Quarter Estimated |Pharmacy |Actual Actual Actual
Pharmacy |Rebates |[Rebates Rebates Rebates
Rebates/as |asiBilled |Received |Received |Received
Reported |or Within@0 |Within©91 [MorelThan
on Otherwise |Daysiof to180 180/Days
Financial |Confirmed |Billing Days/of AfterBilling
Statements Billing
12/31/2004
265
9/30/2004
293 273 257
6/30/2004
382 298 296
3/31/2004
321 301 265 15
12/31/2003
308 202 181 21
9/30/2003
222 175 168 6
6/30/2003
245 148 136 13
3/31/2003
134 136 124 11
12/31/2002
174 152 105 47
9/30/2002
146 145 92 53
6/30/2002
190 158 127 31
3/31/2002
149 150 145 5
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O

PsychotropicRebate Receivables

Quarter Estimated Psychoptopic |Actual Actual Actual
Psychotropic |Rebatesias |[Rebates |Rebates [Rebates
Rebateslas |Billedlor Received |Received |Received
Reportedion |Otherwise Within90 [(Within(91 |More(Than
Financial Confirmed Daysiof |to[180 180/Days
Statements Billing Daysiof |AfteriBilling
Billing
12/31/2004
450
9/30/2004
780 11,766 821 645
6/30/2004
780 1,263 1,153 110
3/31/2004
780 1,085 893 119 72
12/31/2003
780 1,032 949 82
9/30/2003
780 1111M1,249 317 848 B84
6/30/2003
780 1,079 1,079
3/31/2003
[ 80 1954 636 318
12/31/2002
675 788 788
9/30/2002
625 849 87 499 263
6/30/2002
525 1847 847
3/31/2002
525 807 807
O RiskSharing Receivables
Calendar |Evaluation |Risk Risk RiskShare |Risk |Actual |ActualRisk |ActuallRisk [Actual
Year Period(Year [Sharing |Share |Receivable |Share [Risk Share/Amts [SharelAmts |Risk
Ending Reclas |Reclas |Billed Rec |Share Rec'd(First |Rec'd Share
Estiin |Estlin Not |Amts Yr SecondlYr |Amts
PriorYr |CurlYr Yet Rec'diin |Subsequent |Subsequent|Rec'd
Billed |YriBilled All
Other
2004 2004 370 548 370| 548 166 0 0 0
2005 0 0 0 0 0 0 0 0
2003 2003 785 370 785| 370 785 4 0 0
2004 0 0 0 0 0 0 0 0
2002 2002 453 785 453 785 453 785 0 0
2003 0 0 0 0 0 0 0 0
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29.1]

30.0

PARTICIPATINGPOLICIES
Notlapplicable.
PREMIUMMDEFICIENCY RESERVES

AsloflDecember(31,2004, the[Companyhad (iabilities 0f $0 related [to premium(deficiency reserves. TThe [Companydid mot
consider(anticipated [investment/ihcome wWhen/calculatinglits [premium(deficiency reserves.

ANTICIPATEDSALVAGEANDISUBROGATION
Duelto [the [type [of (business [Being [written [with[this license, [the [Company (has o [salvage. [[As[of[December(31,2004 [@nd 2003 [the

companyHad[nospecificlaccrualslestablished foroutstanding(subrogation, [as it/is[donsidered [asalcomponent [0flthe [actuarial
calculationsfised to [develop [the estimates dflincurred Butrotvet reported claims.
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MISUMMARYIINVESTMENTISCHEDULE

Gross AdmittediAssetslasiReported
InvestmentiHoldings inithelAnnuallStatement
InvestmentiCategories Amlunt Percezntaqe Amzunt Perce4ntaqe
1. Bonds:
11 ULSIHTBASUINYISECUILIES. ... co.vecveeviiiiieiis ettt sttt st s ettt s s b s s s snsssssnnsesnnas | seeseesnsnes 3,303,987 | ..coevnn. 255 | e, 3,303,987 | ..coevunn. 25.6
1.2 U.S.governmentlagencylandicorporatelobligationsi(excludingimortgagelbackedisecurities):
1.21 IssuedibylU.S.IgOVEMMENHIAGENCIES. ........cvvierrreririeeeiee et es s s s s sssssses s s tenssas | sessesssessesinsssesssanss | sessessesnsanss 0.0 [ [ e 0.0
1.22  IssuedibylU.S.IgovernmentISpONSOrEAIAgENCIES.........cccvwrrrreeurevieiserieeiesiessesie s s s ssss s stessessassssssanes | esssessessnssssssessessnsns | seessessssenss 0.0 [ [ i) 0.0
1.3 Foreignigovernmenti(includingiCanada,lexcludingimortgagelbackedISECUNHIES)...........overurrrrrerrerrurnernreeereennenns | correreernrinesseresnrenens [ cererereenneend 0.0 | e | e 0.0
1.4 Securitieslissuedlbylstates, territorieslandipossessionsiandipoliticalisubdivisionslinithelU.S.:
1.41 States,territorieslandipossessionsigenerallobligations............c.cecrreeeerrunnereeensiensineerseseeseesessessssssesnes | reseesesenssnsesesessseenns | ceesseesesennes 0.0 [ [ i) 0.0
1.42 Politicallsubdivisionslofistates,territoriesi&lpossessionsi&politicalisubdivisionsigeneraliobligations........ | c..ccccveveveeveceriereeies | orveririnnnnn, 0.0 | | e 0.0
1.43  RevenuelandiassessSmentiobligations. ..o sssessssssssessessessssssssssssanes | ennsneessesnesseensnsessnnsnne | vereneenennens0:00 | renrininensnsneie | e 0.0
1.44 Industrialidevelopmentiandisimilariobligations............cccevverviveiinicererieesieeeeeeee e ereeeeessseessseseseess | eeverereennnnni290,000 | i 1.9 [ 250,000 | ..ooerernnee 1.9
1.5 Mortgagelbackedisecuritiesl(includesiresidentiallandicommerciallMBS):
1.51 Passithroughisecurities:
1.5110IssuedioriguaranteedibYIGNIMAL............c.ciiiieieeeee ettt besbenas | evessssessessnssssessnsess | seerissesinsanss 0.0 [ [ i) 0.0
1.5120IssuedloriguaranteedibylFNMAIANAIFHLMC............ccooocier e sssessssssnsenes | eeevesenins 1,378,225 | .............. 106 | oo 1,378,225 | .............. 10.7
1B BIANIOtNET ... veeeeeceers ettt eb st nsss | snssstsnenssssnnessssnnnsnin | cessnnsssssned 0.0 [ eooereernereernreeereens [ e 0.0
1.52 CMOslandIREMICs:
1.521IssuedloriguaranteedibylGNMA,IFNMA IFHLMCIOMIVA...........cceveieieirieeeseseieiiessisiessssesesssssenns | evvesesssssssesenssesesins | cevveissenenad 0.0 | | e 0.0
1.5220IssuedibyinoniU.S.1Governmentlissuersiandicollateralizedibyimortgagelbacked
(nmrsecuritieslissuedioriguaranteedibylagenciesiShowniinILINEIT.521..........ccveveveerereeereeeieesieseesesieseens | ceveereesesieseesesesissenes | cenreeresinnnns 0.0 [ [ e 0.0
1B 23MANIOtNE ... ..eeooeeeeesreeseeeessee s eess ettt ssss | snssstssensssnnnssssnnsntn | crtsnnsssnened 0.0 [ eeoereermereenrenerneens [ e 0.0
2. Otherildebtiandiotherifixedlincomelsecuritiesi(excludinglishortiterm):
2.1 Unaffiliatedidomesticisecuritiesl(includesicredititenantiloansiratedlbytheISVO).........cccveieereerrereerererereiieiieieeiens [ e | ceeveieiinnnn, 0.0 [ [ i) 0.0
2.2 UnaffiliatediforeignISECUNLIES. .....c..rvererereirrrerrireireeesessissesssseessessss s ssess st ssssssnssessensssssenssssenssesssssssssnssessnsnss | sessessesssnsssssessesssnsnns | sesssessssnsen 0.0 [ [ e 0.0
2.3 AFilIQtEAISECUNIIES. ........oerveeceeseeesceisi sttt sestsnnsnns | weeesissssssnenssensnenees | cnesessensened 0.0 | v [ e 0.0
3. Equitylinterests:
3.1 InvestmentsINIMUIUAITUNGS...........cccuurumrreiicrieiiecrieresssees sttt sse st s ssssssessns | seeesssssessneessessnessn | nneessensened 0.0 [ | i) 0.0
3.2 Preferredistocks:
321 Affiliated
322 UNAFIlIALEG. .. ..oooeeerceeeece ettt esas st ses st esssnnnns | neessssssneessnensnnnssnene | seessesesenneend 0.0 | coveeeerneerrmeeneeeiene [ e 0.0
3.3 Publiclyltradediequitylsecuritiesi(excludinglpreferredistocks):
331 AFFIIAEEG. ... veveeeceee ettt ettt sttt nestsnnssans | neessssssnnnssnennnennniene | eesseneserieend 0.0 | v [ e 0.0
332 UNGFIIEEA. ..vvvereveeeceresei ittt | et | s 0.0 [ oo [ v 0.0
3.4 Otherlequitylsecurities:
34T AFTIIAIEA. . .vvooeeveeec sttt sttt | seiesennie s | e 0.0 [ oo [ v 0.0
342 UNGFIlIALEG. .. ..oooeeerceeeci ettt nntessnnnens | srensseenst st nnnnies | eernenesenneend 0.0 | v [ e 0.0
3.5 Otherfequitylinterestslincludingltangiblelpersonallpropertylunderilease:
351 AFFIIAEEA. ... veeeeeceee ettt snnnnes | nrenssessstesstn e nnnnies | eernesesenneend 0.0 | covveerrreerrneireeeiiene e 0.0
352 UNGFIlIALEG. .. ..eooecerceieeci ettt ssss st esssnnnes | neesssssssnssssesssnnssnans | sessssenssnnnend (00 SRR (SR 0.0
4. Mortgagelloans:
4.1 ConstructionlandllandldeVelOPMENL...........c..ccmerrereimeeineeneeneeeesnesireessiseesessssesessssssenssssssensesssessessssssesses | eonmesneeessnssnensesonee | seomernennenen000 | e [ 0.0
4.2 AGHCUIUIAL ...ttt sttt st st ste st s ssessnssnsessessntsnsessens | snvenessnssnsessensnsensenins | vervssesenrenl0:0 [ oo [ i) 0.0
4.3 SingleffamilylreSidentiallproPEItIES. .......ovrrvrerrereirrieieiersisresesesssssssse s ssssssssssssesssssssssesssssssssssessesssessesssssasssnsss | snsssessnssssssnsessenssnsss | sersesnesnensens000 [ ovrnrnrneinnensnninns | v 0.0
4.4 MultifamilylresidentiallpropErtiEs.........coveuiveieiiciieieiisicsesee e ssssssessessesssssssssens | snvessessnssssessessnsenenins | vevessenvensend0i0 [ oo [ i) 0.0
45 CoMMENCIANIOANS. .......couivrmrerircrierietriesiesessi sttt sesssssnessessssssssssssssnessssssnesssessnessessssssessessees | connesneeensnssnessennee | seomnernennenn 000 | e [ e 0.0
46  MezzaninelrealleStatelloans.............cocvciiinirinciierreeress e nssesssesssessiesssessssssnsssensssnses | connesnnenesnsnesnnnnes | s 000 | e [ 0.0
5. Reallestatelinvestments:
5.1 PropertyloCCUpIEdIDYICOMPANY........rurerrrreerrerrinresssesssesssesseessssssesssssssessesssssssssssssesasssssessessssessessnssssessesssssssessessesens | sessessssessessessseseseses
5.2 Propertytheldiforiproductioniofiincomel(includess.......... Olofipropertytacquirediinisatisfactioniofidebt)........ccccc. | vevrreererrirrinrincrninn
5.3  Propertylheldiforisalel($......... Olincludinglpropertylacquiredlinisatisfactionlofidebt)............cccoeververreriersrereisens [ o,
8. PONCYIIOANS. .....ceo ettt ettt £s st s ettt en et ent st entnnnns | cereetentent et eean
7. RECEIVADIESIIOMISEOUMHES. ......ovcveveeresciererriieri sttt nnsens | senesssnse s
8.  Cash,lcashiequivalentslandishortiterminVESIMENLS.............cucieiiiireieieieeecee st sas s ssssenns | evsessesaneas 7,817,889
9. OtherliNVESEAIASSELS. ..........reeeererereereeicrieesese ettt esnss s nnensennssnnnes | erinrersssenas 203,099 175,936
10, TOtaIlINVESIEAIASSELS. ... rrresreessermeeresssereseeees e ettt ettt | nnnsesenes 12,953,200 | ........... 100.0 [ .o 12,926,037 | ........... 100.0
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3.1
32

33

34
41

4.2

5.1

5.2

6.1

6.2

71
72

8.1
8.2

8.3
8.4

1.1

1.2
1.3
114

GENERALIINTERROGATORIES

PARTI1IICOMMONIINTERROGATORIES
GENERAL

IsithelreportinglentitylaimemberiofianiinsurancelHoldingiCompanyiSystemiconsistinglofitwolorimorelaffiliatedipersons,lonelorimorelofiwhich
islanlinsurer?

Ifiyes,ididithelreportinglentitylregisterlandifilelwithiitsidomiciliaryiStatelinsurancelCommissioner,DirectorloriSuperintendentloriwithisuch
regulatoryiofficiallofithelstatelofidomicilelofithelprincipallinsureriinithelHoldingiCompanyiSystem,[alregistrationistatementiproviding
disclosurelsubstantiallylsimilartolthelstandardsiadoptedibyithelNationallAssociationlofiinsurancelCommissionersli(NAIC)linlitsiModel
InsurancelHoldingiCompanyiSystemiRegulatorylActlandimodeliregulationsipertainingithereto,lorlisithelreportinglentitylsubjectitolstandards
andidisclosurelrequirementsisubstantiallyisimilaritolthoselrequiredibyisuchlActiandiregulations? YesI[IX[]

Statelregulating? Michigan

Haslanyichangelbeenimadelduringithelyeariofithisistatementiinithelcharter,lbyllaws,larticlesloflincorporation,lorideedlofisettiementiofithe
reportinglentity?

Ifiyes,Idatelofichange:
Ifinotpreviouslytfiled,[furnishtherewithialcertifiedicopylofithelinstrumentiasiamended.

Statelaslofiwhatidatelthellatestifinanciallexaminationlofithelreportinglentityiwasimadelorlisibeingimade.

Statelthelaslofidatelthatithellatestifinanciallexaminationireportibecamelavailablelfromieitherithelstatelofidomicilelorithelreportinglentity.
Thisldatelshouldibeltheldatelofithelexaminedibalancelsheetlandinotitheldatelthelreportiwasicompletediorireleased.

Statelaslofiwhatidatelthellatestifinanciallexaminationreportibecamelavailableltolotherstateslorithelpublicifromieitherithelstatelofidomicilelorithe
reportinglentity.liThislisithelreleaseldateloricompletionidatelofithelexaminationireportiandinotitheldatelofithelexaminationi(balancelsheetidate).

Byiwhatidepartmentioridepartments? MichiganlOfficelofiFinanciall&linsurancelServices)(OFIS)

YesI[IXOmmIENol[m]

NOU0XC]TITIN/ AL

YesI[mmmmINoi[iX1]

12/31/2001

12/31/2001

06/04/2003

Duringithelperiodicoveredibyithisistatement,ididlanylagent,lbroker,lsaleslrepresentative,inonlaffiliatedisales/servicelorganizationlorlanylcombination
thereofiunderialcommonicontroli(otherithanisalariediemployeesiofithelreportinglentity)ireceivelcreditioricommissionsiforioricontrolialsubstantial
parti(morelthani20ipercentiofianyimajorilinelofibusinessimeasuredionidirectipremiums)iof:

411 saleslofinewlbusiness?
412 renewals?

Duringthelperiodicoveredibyithisistatement,ididlanyisales/servicelorganizationlownedliniwholelorlinipartibyithelreportinglentitylorfaniaffiliate,
receivelcreditloricommissionsiforioricontrolialsubstantialiparti(morelthani20ipercentiofianyimajorilinelofibusinessimeasuredionidirectipremiums)iof:

4.21 saleslofinewlbusiness?
4.22 renewals?
Haslthelreportinglentitylbeenlalpartyitolaimergerioriconsolidationiduringithelperiodicoveredibyithisistatement?

Ifiyes,Iprovidelthelinamelofithelentity,INAIClcompanyicode,landistatelofidomicilel(useltwolletteristatelabbreviation)iforlanylentityithatihasiceased
tolexistlaslalresultiofithelmergerioriconsolidation.

1 2 3
NamelofiEntity NAICICo.ICode StatelofiDomicile

HaslthelreportinglentitylhadianyiCertificatesliofliAuthority,llicensesloriregistrationsi(includinglcorporatelregistration,liflapplicable)suspended
orlrevokedibylanyigovernmentallentitylduringithelreportinglperiod?11(Y oulneedinotireportlaniaction,leitheriformalloriinformal,lifia
confidentialitylclauselisipartiofithelagreement.)

Ifiyes,Igivelfulllinformation:

Doeslianytforeigni(noniUnitediStates)ipersonlorientityldirectlylorindirectlylcontroli10% orimorelofithelreportinglentity?
Ifiyes,
7.21 Statelthelpercentagelofiforeignicontrol.

7.22 Statelthelnationality(ies)lofithelforeigniperson(s)lorientity(ies);lorifithelentitylisialmutualiorireciprocal,
thelnationalitylofiitsimanageriorattorneylinifactiandlidentifyitheltypelofientity(ies)i(e.g. lindividual,
corporation,igovernment,iImanageriorlattorneylinifact)
1 2
Nationality TypelofiEntity

IsithelcompanyialsubsidiarylofialbankiholdingicompanyiregulatedibyithelFederaliReservelBoard?
Ifiresponseltol8. 1lislyes,lpleaselidentifyitheinamelofithelbankiholdingicompany.

Isithelcompanyiaffiliatediwithionelorimorelbanks, thriftsiorisecuritieslfirms?

Ifiresponseltol8.3lislyes,pleaselprovidelthelnameslandilocationl(citylandistatelofithelmainioffice)loflanylaffiliatesiregulatedibyialfederal
financiallregulatoryiserviceslagency[i.e.[thelFederaliReservelBoard(FRB),thelOfficelofithelComptrolleriofithelCurrencyl(OCC),ithelOfficelof
ThriftiSupervision)(OTS),thelFederaliDepositlinsurancelCorporation](FDIC)landithelSecuritieslIExchangelCommissioni(SEC)landlidentifyithe
affiliate'slprimaryifederaliregulator].

YesImmmmNoI[IX1]
YesI[mmmmmmNoI[IX1]

YesI[mmmmmuNoi[iXI]
YesI[mmummuNoi[iXi]
YestmrmmmNoI[iXi]

YesI[mmmmINoi[X1]

YesI[mm)mmmmNoI[IX1]

YesI[mm)mmmmNoI[IX(]

YesI[mmmmmNoi[Xi]

1 2 3 4 5 6
AffiliateIName Locationl(City,iState) FRB OCC 0TS FDIC

SEC

Whatlisithelnamelandladdressiofithelindependenticertifiedipubliciaccountantioriaccountinglfirmiretaineditoiconductithelannuallaudit?
Ermnsti&YoungILLP

171IMonroelAvenue,Suitel1000,IGrandiRapids,IMI1149503

Whatlisithelname,laddressiandiaffiliationl(officer/employeelofithelreportinglentityloriactuary/consultantiassociatediwithia(n)iactuarial
consultingtfirm)lofithelindividualiprovidingithelstatementiofiactuarialiopinion/certification?
Mr.IGreglHerrlelF SAIMAAA

MilimaniUSA,1158001BluemoundiRd,Stel400,Brookfield,(W1115300516069

FORIUNITEDISTATESIBRANCHESIOFIALIENIREPORTINGIENTITIESIONLY:
WhatichangesihavelbeenimadelduringithelyearlinithelUnitediStatesimanageriorithelUnitediStatesitrusteesiofithelreportinglentity?

DoeslthisistatementicontainialllbusinessitransactediforithelreportinglentityithroughlitsiUnitediStatesiBranchlonirisksiwhereverilocated?
Haveltherelbeenlanyichangesimadeltolanyiofitheltrustiindenturesiduringithelyear?

Iflansweritol(11.3)lislyes,lhasitheldomiciliarylorientrylstatelapprovedithelchanges? Yesi[m]
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GENERALIINTERROGATORIES
PARTI11/COMMONIINTERROGATORIES

BOARDIOFIDIRECTORS

12.  IsithelpurchaselorisalelofialllinvestmentsiofithelreportinglentityipassediuponieitheribyithelBoardiofiDirectorsiorfalsubordinatelcommitteelithereof?
13.  DoeslthelreportinglentitylkeeplalcompletelpermanentirecordiofithelproceedingsiofiitsiBoardiofiDirectorsiandlallisubordinatelcommitteesithereof ?

14. HaslthelreportinglentitylaniestablishediprocedurelforidisclosureltolitsiBoardiofiDirectorsioritrusteeslofianyimaterialliinterestioriaffiliation
oniithelpartlofianyiofiitsiofficers,idirectors, ltrusteesioriresponsiblelemployeesiwhichiislintorlistlikelyitolconflictiwithithelofficiallduties
ofisuchlperson?

FINANCIAL

15.1 Totallamountlloanediduringithelyeari(inclusivelofiSeparatelAccounts,lexclusivelofipolicylloans):
15.11 Toldirectorsloriotheriofficers
15.12 Tolstockholdersinotiofficers
15.13 Trustees,Isupremelorigrandl(Fraternallonly)
15.2  Totallamountiofiloansloutstandinglatithelendlofiyeari(inclusivelofiSeparatelAccounts,lexclusivelofipolicylloans):
15.21 Toldirectorsloriotheriofficers
15.22 Tolstockholdersinotiofficers
15.23 Trustees,lsupremelorigrandl(Fraternalionly)

16.1  Werelanylassetsireportediinithisistatementisubjectitolalcontractualiobligationitoltransferitolanotheripartyiwithoutithelliabilityifor
suchlobligationibeinglreportediinithelstatement?

16.2 Ifiyes,statelthelamountithereoflatiDecemberi31lofithelcurrentiyear:
16.21 Rentedifromiothers

16.22 Borrowedifromlothers

16.23 Leasedifromiothers

16.24 Other
DiscloselinitheINotes(tolFinancialithelnaturelofieachiobligation.

17.1 DoeslthisistatementlincludelpaymentsiforiassessmentslasidescribedlinithelAnnuallStatementlinstructionslotherithaniguaranty
fundloriguarantylassociationlassessments?

17.2  Iflanswerlislyes:

17.21 Amountlpaidiasilosseslorlriskiadjustment

17.22 Amountipaidlasiexpenses

17.23 Otherlamountsipaid

YesIIXmmENoZ[mm]

Yes{[IXu]rmmmNon[]

YesIIXmmINoZ[mm]

INVESTMENT
18.  Listithelfollowingicapitalistocklinformationtforithelreportinglentity:
1 2 3 4 5 6
NumberiofiShares NumberiofiShares PariValue RedemptioniPrice IsiDividend ArelDividends
Class Authorized Outstanding PeriShare IfiCallable RatellLimited? Cumulative?

Preferred
Common

450.000 |..ooovirrrnninen: 1.00

...YesI[1]....NoI[IX]....

19.1 Werelallithelstocks,lbondslandiotherisecuritieslownediDecemberi31ioficurrentiyear,loveriwhichithelreportinglentitythaslexclusivelcontrol,
inithelactuallpossessionlofithelreportinglentitylonisaididate, lexceptiasishownibyiSchedulelEIParti31SpecialiDeposits?

19.2  Ifino,lgivelfulllandicompletelinformationirelatingithereto.

20.1  Werelanylofithelstocks,lbondsloriotherlassetsliofithelreportinglentitylownediatiDecemberi31lofithelcurrentlyearinotiexclusivelylunderithe
controliofithelreportinglentity,lexceptiasishownloniSchedulelElParti3iSpecialiDeposits, lorihasithelreportinglentityisoldioritransferrediany
assetslsubjectitolalputioptionicontractithatlisicurrentlyliniforce 201(Excludelsecuritiesisubjectitolinterrogatoryi16.1)

20.2  Ifiyes,IstatelthelamountithereofiatiDecemberi31lofithelcurrentlyear:
20.21 Loanedtolothers

20.22 Subjectitolrepurchaselagreements

20.23 Subjectitolreverselrepurchaselagreements

20.24 Subjectitoldollarirepurchaselagreements

20.25 Subjectitolreverseldollarirepurchaselagreements

20.26 Pledgediasicollateral

20.27 Placediunderioptioniagreements

20.28 Letteristocklorisecuritiesirestrictedlasitolsale

20.29 Other

20.3  Foricategoryi(20.28)iprovidelthelfollowing:

1 2
NaturelofiRestriction Description

3
Amount

21.1  DoeslthelreportinglentitythavelanylhedgingitransactionsireportedioniSchedulelDB?

21.2  Ifiyes,ihaslaicomprehensiveldescriptionlofithelhedginglprogramibeenimadelavailableltoitheldomiciliarylstate?

Ifino,lattachialdescriptioniwithithisistatement.

22.1  WerelanyipreferredistocksloribondsiownediaslofiDecemberi31iofithelcurrentiyearimandatorilyiconvertiblelintolequity,lor,lattheloptionlofithe
issuer,lconvertiblelintolequity?

22.2 lIfiyes,istatelthelamountithereofiatiDecemberii31lofithelcurrentlyear:

23.  ExcludinglitemsliniSchedulelE ireallestate, Imortgagelioansiandiinvestmentsiheldiphysicallylinithelreportinglentity'sioffices, ivaultslorisafety
depositiboxes,iwerelallistocks,lbondslandiotherisecurities,lownedithroughoutithelcurrentilyeariheldlpursuantitolalcustodiallagreementiwithia
qualifiedibankioritrusticompanyliniaccordancelwithiParti1iGeneral ISectionilV.HiCustodialloriSafekeepinglAgreementsiofitheINAIC
FinanciallConditionlExaminersiHandbook?

271

YesI[m]

YesIIXmmmENod[m]

YesI[mm)mmmmNoI[IX1]

YesI[mmmmmNoi[iXI]
No[mm N/ AT[IX]

Yesi[mujnmmNol[IXi]

YesIIXmmENor[mm]




saementasoiDecerberst2osoine. P YysiciansHealthPlaniof 'Southwest/Michigan

23.01

23.02
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23.04
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241

24.2

243

25.

26.1
26.2

271
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28.1
282
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GENERALIINTERROGATORIES
PARTI11/COMMONIINTERROGATORIES

ForlagreementsithaticomplyiwithithelrequirementsiofitheINAICIFinancialiConditionIExaminersiHandbook,icompletelthelfollowing:

2

NamelofiCustodian(s) Custodian'slAddress

BanklOnelllnvestmentlAdvisors 6110WoodardiAve.,iDetroit,IMI148226

ForlalllagreementsithatidoinoticomplyiwithithelrequirementsiofitheINAICIFinanciallCondition]ExaminersiHandbook,lprovideithe
name,locationiandlalcompletelexplanation:
1 2 3
Name(s) Location(s) CompletelExplanation(s)
Haveltherelbeenlanyichanges,lincludinginamelchangeslinithelcustodian(s)lidentifiedlini23.010duringithelcurrentlyear? Yes{[mmmmmmNoi[iXi]
Ifiyes,Igivelfulllandicompletelinformationrelatingithereto:
1 2 3 4
OldiCustodian NewlCustodian DatelofiChange Reason
Identifylalllinvestmentiadvisors,lbrokers/dealerslorindividualsiactinglonibehalfiofibroker/dealersithatihavelaccessitolthelinvestment
accounts,lhandlelsecuritieslandihavelauthorityitoimakelinvestmentsionibehalfiofithelreportinglentity:

1 2 3
CentraliRegistrationiDepositoryINumber(s) Name Address
DoesithelreportinglentitythavelanytdiversifiedimutualifundsireportediniSchedulelD,IParti2i(diversifiedlaccording(toithelSecuritiesland
ExchangelCommissionl(SEC)linithellnvestmentiCompanyiActiofi19400[Sectioni5(b)(1)])? Yes[ImjimmmNoi[ixa]
Ifiyes,lcompletelthelfollowinglschedule:

1 2 3

CUSIPi# NamelofiMutuallFund Book/Adj.CarryinglValue
9999999.ITOTAL 0
Forleachimutualifundilistedlinitheltablelabove,icompletelthelfollowingischedule:

1 2 3 4

Amountiof
MutuallFund's
Book/Adjusted
NamelofiMutuallFund NamelofiSignificantiHolding CarryingiValue
(fromithelaboveltable) ofithelMutuallFund AttributableltolHolding  DatellofiValuation
Providelthelfollowinglinformationiforiallishortitermiandllongitermibondslandiallipreferredistocks.liDolnotlsubstitutelamortizedivalueloristatementivaluelforifairivalue.
1 2 3
ExcesslofiStatement
Statement overiFairiValuel(),
(Admitted) Fair orfFairiValuelover
Value Value Statementi(+)
251 13,568,289 |........... 13,541,552 (26,737)
252 PrefermedIStOCKS. ... .. ieeririsiiieieireessieeier et sissnsesssnssnsssnesnssesnsnes | sesssessesssssnsnssensssensanss | conserinnesssressessssansins | srossessanesansansessssanes 0
25.3 Totals (26,737)
25.4  Describelthelsourceslorimethodsiutilizedlinideterminingithelfairivalues:
Parivaluelmultipliedibyifairivaluelrate [iThelfairivaluelratelofithelsecuritiesiwasliobtainedifromilnteractivelDatalCorporation,lalpricinglvendor.
HavelallithefilingIrequirementsiofithelPurposesiandiProceduresimanualiofitheINAICISecuritiesiValuationiOfficelbeenifollowed? Yes[IX0]mNon[im]
Ifino, listlexceptions:
OTHER
Amountlofipaymentsitol TradelAssociations,ServicelOrganizationslandiStatisticalloriRatingiBureaus, liflany? G, 22,337
Listithelnamelofithelorganizationiandithelamountipaidifianyisuchipaymentirepresentedi25%lorimorelofitheltotalipaymentsito
TradelAssociations,IServicelOrganizationslandiStatisticalloriRatingiBureauslduring(thelperiodicoveredibyithisistatement.
1 2
Name AmountiPaid
MichiganiAssociationlofiHealthiPlans 22,337
Amountlofipaymentsiforilegallexpenses,lifiany? S, 12,608
Listithelnamelofithelfirmiandithelamountipaidifianyisuchipaymentirepresentedi25%lorimoreJofitheltotalipayments
forllegallexpensesiduringithelperiodicoveredibyithisistatement.
1 2
Name AmountiPaid
NuyeniTomtisheni&IAouniPC 10,591
Amountlofipaymentsiforiexpendituresliniconnectioniwithimattersibeforellegislativelbodies, lofficersioridepartmentsiofigovernment lifiany? G 4,211
Listithelnamelofithelfirmiandithelamountipaidlifianylsuchipaymentirepresentedi25%lorimorelofitheltotallpaymentiexpenditures
inlconnectioniwithimattersibeforellegislativelbodies,Jofficersloridepartmentsiofigovernmentiduringithelperiodicoveredibyithisistatement.
1 2
Name AmountiPaid
MichiganiAssociationlofiHealthiPlansiLobbyingIExpense 3711

27.2
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1.1
1.2
1.3

1.4
15
1.6

3.1

3.2

4.1

42
5.1

5.2

53

71
7.2

9.1
9.2

10.1
10.2

1.1

GENERALINTERROGATORIES[(continued)
PARTI2IIHEALTHINTERROGATORIES

DoeslthelreportinglentitylhavelanyldirectiMedicarelSupplementiinsuranceliniforce? YesI[]immmNon[Xi
Ifiyes,lindicatelpremiumiearnedioniU.S.Ibusinesslonly G 0
Whatiportionlofiltemi(1.2)lisinotireportedionithelMedicarelSupplementiinsurancelExperiencelExhibit? G 0

1.31 Reasoniforiexcluding

IndicatelamountiofiearnedipremiumiattributableltolCanadianiand/oriOtheriAlieninotlincludediiniltemi(1.2)labove. B 0
IndicatetotallincurrediclaimslonialliMedicarelSupplementiinsurance. G 0

Individualipolicies:
Mosticurrentithreelyears:

1.61 Totallpremiumiearned G 0
1.62 Totallincurrediclaims e 0
1.63 Numberloficoveredilives e 0
Alllyearsliprioritolmosticurrentithreelyears:

1.64 Totallpremiumiearned e 0
1.65 Totallincurrediclaims B 0
1.66 Numberloficoveredilives e 0

Grouplpolicies:
Mosticurrentithreelyears:

1.71  Totallpremiumiearned

1.72  Totallincurrediclaims

1.73  Numberloficoveredilives
Alllyearslprioritolmosticurrentithreelyears:

1.74  Totallpremiumiearned G 0
1.75 Totallincurrediclaims G 0
1.76 Numberioficoveredllives 0
Healthitest: 1 2

CurrentlYear PrioriYear

2.1 PremiumINUMErator..........ccoeevverereeeeeeenneennens
2.2 PremiumiDenominator,
2.3 PremiumiRatiol(2.1/2.2).......
2.4 ReservelNumerator

2.5 ReservelDenominator.

2.6 ReservelRatioN(2.4/2.5)......cc.ccveeerveeerreeereeiseins | eveverssessessssssinans 708 | oo 70.1
Haslthelreportinglentityireceivedianylendowmentiorigiftifromicontractingthospitals,lphysicians,identists,lorlothersithatlislagreediwillibe
returnediwhen,laslandlifithelearningsiofithelreportinglentitylpermits? Yes{[I]onmnmNo[ixa
Ifiyes,lgivelparticulars:

Havelcopieslofialllagreementsistatingithelperiodiandinaturelofihospitals',Jphysicians',Jandidentists'icareloffereditolsubscribersiand

departmentsibeentfilediwithithelappropriatelrequlatorylagency? Yes[IXO]mmmmNon[mn]
Ifinotipreviouslyifiled,[furnishtherewithialcopy(ies)lofisuchlagreement(s).lDoltheselagreementslincludeladditionallbenefitsioffered? YesjmmmmINoipXi]
Doeslthelreportinglentitylhavelstopllossireinsurance? Yes[IXO]mmmmNon[mn]
Ifino,lexplain:

Maximumiretainediriski(seelinstructions):
5.31  Comprehensivelmedical

5.32  Medicalionly

5.33 Medicarelsupplement

5.34 Dental

5.35 Otherflimitedibenefitiplan

5.36 Other

Describelarrangementiwhichithelreportinglentityimaylhaveltolprotectisubscribersianditheiridependentsiagainstithelriskioflinsolvencylincluding
holdiharmlessiprovisions,iconversioniprivilegesiwithiothericarriers,lagreementsiwithiproviders(tolcontinuelrenderinglservices,landlanylother

agreements:
Planicarrieslinsolvencylprotectionlastalriderttolitsireinsurancelagreement.linithelprovideriagreements,lthelmedicaligrouplagreesinotitolmaintainlanylactioniatllawiorlinlequity

againstlalMemberitolcollectisumsithatiareloweditolMedicaliGrouplibylHDNIoripayoriunderitheltermsiofithislagreement,levenlinitheleventithatithelHDNIoripayorifailsitolpay,lbecomeslinsolventiori

Doesithelreportinglentityisetiuplitsiclaimiliabilityforiprovideriserviceslonlalserviceldatelbase? Yes[IXO]mnrmmNon[]
Ifino,lgiveldetails:

Providelthelfollowinglinformationiregardinglparticipatinglproviders:

8.1 Numberlofiprovidersiatistartiofireportinglyear 1,120
8.2  Numberlofiprovidersiatiendloflreportinglyear 1,097
Doesithelreportinglentitylhavelbusinessisubjectitolpremiumiratelguarantees? YesI[IjimmmNon[Xi
Ifiyes,idirectipremiumiearned:

9.21 Businessiwithithelratelguaranteesibetweeni15136imonths G 0
9.22 Businessiwithiratelguaranteeslioveri36imonths B 0
DoeslthelreportinglentitylhavellncentivelPool,IWithholdloriBonuslarrangementslinlitsiprovidericontracts? Yes{[IXOmmmmmNonmm)
Ifiyes:

10.21 Maximumiamountipayablelbonuses

10.22 Amountlactuallyipaidiforlyearibonuses
10.23 Maximumiamountipayablelwithholds G 606,025
10.24 Amountiactuallylpaidiforlyeariwithholds G 603,918

Isithelreportinglentitylorganizedias:
11.12 AlMedicaliGroup/StaffiModel, YesI[I]immmmNon[Xi
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PARTI21HEALTHINTERROGATORIES

11.13 AnilIndividualiPracticelAssociation(IPA),lor Yes[IXO]mmmmNon[n]
11.14 AlMixediModell(combinationlofiabove)? YesI[jimmmNon[Xi
11.2 IsithelreportinglentitylsubjectitolMinimumiNetiWorthiRequirements? Yes[IXO]mmmmNon[n]
11.3 Iflyes,Ishowithelnamelofithelstatelrequiringisuchinetiworth. Michigan
11.4 Ifiyes,Ishowithelamountlrequired. LS 4,706,228
11.5 Isfthistamountlincludediasipartiofialcontingencyireservelinistockholder'slequity? YesI[IjimmmmiNon[IXi

11.6 Ifithelamountlisicalculated,ishowithelcalculation:

12.  Listiservicelareasliniwhichireportinglentitylisllicenseditoloperate:
1
NamelofiServicelArea
Allegan,[Berrien,iBarry,iBranch,ICalhoun,ICass,
Kalamazoo,lSt.1Joseph,VaniBuren
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FIVEIYEARIHISTORICALIDATA
1 2

3 4 5
2004 2003 2002 2001 2000

BalancelSheetlltems((Pagesi2/andi3)
1. Totalladmittediassetsi(Pagel2,ILiNEI2B).........c.c..rrverrermerimrerermireeenenins | oveessnneeins 15,272,463 |....occcoonne. 15,745,294 | ..o 18,588,141 |...coecvernee 20,187,016 |..cccovvererne 15,543,700
2. Totallliabilitiesi(Pagel3,ILINEI22)..........cc.cewwerrmmrreereermeereeeesmsesseessseeseeees | ceesseesseeesnns 8,002,786 |.....ccovvrrrenn. 9,689,376 |.....ccconeeen. 11,134,817 |, 14,630,581 |...coccvvvnven. 13,953,208
3. StAtULOIYISUIPIUS. ... veoeevercereeieceie sttt | sresnsesseesnans 4,706,228 |.......ccoovernee 4,900,034 |....coorvvrennee 7,452,874 | ..o, 5,555,985 |.....cccorirernns 4,499,550
4. Totallcapitallandisurplusl(Pagel3,iLinel30).........c..rrverrrrmremmmneriremrererinens | ceeermmeesenenns 7,269,677 |.cooovvvvverenne 6,055,918 |...cooovvrirernne 7,453,324 | ..o, 5,556,435 |.....ccconirernne 1,590,492
IncomeStatementiltemsi(Page’4)
5. Totallrevenuesl(LINEIB)..........c.wrerrmmimereererireeiserimessssesesesessessesssesssns | coensssssenenn: 60,694,128 |.....cooevvvnee 57,222,546 |.... 62,030,109 |...cocovvvennes 74,502,993 |......ccoovvnnn. 46,061,914
6. Totalimedicallandihospitallexpensesi(Linel18) 50,958,524 |......cccoueonn. 51,361,791 53,757,344 | ..o 66,885,262 |.....cocccevne 42,720,972
7. Claimsladjustmentlexpensesi(LiNEI20).........cccoevevireeerreeerereerereseeseeeeesens | evveesssessesens 2,791,461 |..coooovrernne 2,619,755 |.... 247,773 |, 2,102,106
8. TotalladministrativelexpensesI(LINEI21)........ccveivreenieirinieeessesseesneneens | arersesesssseens 5,644,730 |.ccovvrerrrnnns 5,634,473 |.oovvivnn 6,126,158 |.....cccovvrerne 7,735,119 | 6,679,607
9. Netlunderwritinglgaini(IoSS)I(LINEI24)..........c.mervererierrrieriinerieseieerieeeens | cresemesseeennns 1,299,413 | .o (2,393473) | ..covvvrireriiens (271,167) | v (1,256,518) | .....ccvvereenne (3,126,943)
10.  Netlinvestmentigaini(IoSS)I(LINEI2T).........ccccurvmmmerrierrireereeresmeesiseeeeemsereees | seeereeerseesennenes 242,836 | ..o 301,516 | .ovveerericenens 455,534 | ....oovvvririi 657,945 | ..o, 537,599
11, Totallotherlincomel(LINESI2BIPIUSI2).........coucveereereeiieerrerescsessesessesesssesses | erersssisssessssissessssssesssssns | eressessssssssessessssessssssssns | eesessessssssssssssessesessessases | sesesiesssssssessesossesssssssnss | essesnssesssensessesssessnsenss
12, NetlincomelorJ(I0SS)I(LINEI32)........coueurvmmrrmienerirrererressrinnesessessesesessessseenes | coeeesnseesenenns 1,542,249 | .o (2,091,957) | .ccoovvrirrrrnns 184,367 | oo (598,573) | ..ovvererrenens (2,589,344)
RiskiBasediCapitallAnalysis
13, TotalladiustediCapital.............coovueererrrerineeirriieriereseesisesssesssssseeseenees | ceesiseseeeneons 7,269,677 | .o 6,055,918 |...cocvvvrerernne 7,453,324 | ..o 5,556,435 |.....ccccrurernn. 1,590,492
14.  Authorizedicontrolileveliriskibasedicapital............cccovvevrecvereereesiereieenes [ coereieereenienns 2,353,114 | ..o 2,450,017 | ..coverirerne. 2,510,114 |..coovvrne. 3,044,616 |......cccevnee. 3,777,311
Enrolimenti(Exhibiti2)
15.  Totalimemberslatiendiofiperiodi(Columni5,ILINEIT)........ccoververerrereererierens | errrreireieseeiesnns Ky I 32,761 | .o 31,856 |..ocveerereerrreninns 36,838 | .o 43,381
16 TotalimemberImonthsI(ColUMNIB,ILINEIT)........c.ccvevrveereerrereiiesiereeeseeieis | cevrereesesesssnes 400,217 | oo, 378,238 |..coveiiernn 391,538 | ..o 465,404 |..ooovvirrne. 319,498
OperatinglPercentagel(Pagel4)
(ItemidividedibylPagel4,lsumiofiLines(2,13,/andl5)Ix1100
17, Premiumslearnedi(LineSI20PIUSI3)........ovurererrerererrrnreseneisnesssessessssessssens | sevseesmesssssssesssnens 100.0 | .o 100.0 | .o L0 100.0 | .o 100.0
18. Totallhospitallandimedicall(LiNEIT8).......c.e.vererrurrrerreeireirereeesesnseeessssenes | erereesessssessessssenens 794 | e 86.0 | .o 86.7 | v F ISR N 92.7
19, CoStICONtAINMENTIEXPENSES. ..o vvveeerenrereesrereereseeeeessssseeseesssessssesssssssssnssenes | sessesssessessessssssessessnd 0.1 | ). 0, SO P D00 SO P )00, SO B .0, S
20. OtherlclaimsIadjuStMENtIEXPENSES. ........cverrerrrerieirreeereeeeeseseessesesseesseens | creseneesessessassseesessenes A4 | e B4 | s 3.9 [ WX N
21. TotallunderwritingldeductionsI(LINEI23)..........oveeerrueereereieeineieereeeneereereens | coreennessseseesesseseneens (72 N (SIS N 1004 | oo 1017 | s 106.8
22. Totallunderwritinglgainl(IoSS)I(LINEI24)..........cvivvivreirireiiesieieieeieseessesisiseias | creviesesessessssessssenaa 2.0 [ (30 R (007 T (1.7) ] e 6.8
UnpaidiClaimsiAnalysisi(U&lIExhibit,iParti2B)
23. Totallclaimslincurrediforipriorlyearsi(Lin€l12,0C0LI5).........cceverererrererens | cerveresreiaerans 2,766,410 |..ccoovvrernnee. 2,839,637 |..ocverirnn 7,331,909 |.coierreine 11,563,950 | ..cvvveeereesieieieins
24, Estimatediliabilityloflunpaidiclaimsii[prioriyeari(Linel12,iCol.I6)] ~ |.oeveeerernns 5,184,998 |......cccenn... 5,941,550 | ..coooevrernnne 11,618,065 | .........co..... 12,248,510 | ..o
InvestmentsliniParent,/SubsidiariesiandiAffiliates
25.  Affiliatedibondsi(Sch.IDISUMMArY,ILINEI25,ICO0LIT)......covuereeireiriieieesiinsieis | cerreiesiessessssssssessssesssnes | essessessssssessessessssessesess | sresssssssessesssssssassessssissens | sressessessssesmssesssssssessesses | sosssessesesssssnsessessnsessasses
26. Affiliatedipreferredistocksi(SchiD.0SUMMArY,ILINEI3,ICOLIT).....uevveiiueieiss | cerreieereieieieisieississinnes | erreiiessssessessesessssessesess | sresssssssesesssssssassessssissens | sressessessssesssssesssssssessesns | eosssessessesssssssessessssessanses
27.  AffiliatedicommonUstocksi(SchiD.ISUmMMAry,ILINEIS3,0C0LI2)........crievriirs | ervereereieiseiesieississienes | evreeiessssessessesessssessesess | sresssssssessssssssssessessssissens | sresessessssessssesssssssessesins | eosssessessesssssssessessssessanses
28. Affiliatedishortitermiinvestmentsi(subtotaliincludediiniSch.IDA,

Parti2,ICOLIS,ILINEITT). ..ottt s e sssesssnss | sessessssssssssessessssessessnssnss | sessessnssessesssssssessssessessess | sesssssessssesessnssssessnsiesens | sressessessessssnssessessssessesies | sosssessessesssssnsessessssessasss
29. AffiliatedimortgagelloanSIONIrEAIIESIALE. ...........cccvieveveiiceicie e | crereiee et tes e seneaes | cretesiesesssssssssesesssssssens | sesetesssesesissessssssesesetens | esesessessssesesesesessssssssnss | aressesessesesessesesassssesenteses
30.  AlIOtherTaffiliated. ........ocvvrurrvecrrerrireriierieeiiseri e | ereesiseerenennenns 175,936 |..coovvvrierein 314,512 | e 302,680 | ..o 201173 |, 139,379
31, TotalloflabovelLineSI25M0I30. ..........cveeerreserreerearenesressseresssnessenssnsessesrsnens | sseeessenssensessees 175,936 | .coooverererienenns 314,512 | v 302,680 | ...coonirrerreennee 291,173 | e 139,379
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SCHEDULEIDIISUMMARYIBYICOUNTRY

LongiTermiBondslandiStocksIOWNEDIDecemberii31lofiCurrentlYear

1 2 3 4
Book/Adjusted PariValue
Description CarryinglValue FairiValue ActualiCost ofiBonds
BONDS 1. UnitediStates.......cc.vvvvreenees | ceverneerneeneiinennens 4,682,212 | .o 4,655,363 | ...ovorrrrriiniinnns 4,681,306 | .cooverrerrircinns 4,695,000

Governments 2. CANAGA. ...t | ettt nieas | etseti ettt ettt b aae | eebsb et s s b s Rs e st bRt s b b eenies | Shebne bbbt
m(Includinglalliobligationsiguaranteed 3. OtheriCountries
[Ibylgovernments) 4. Totals....ccooeeireiiriercieiaen,

B UNHEAISTALES. ... vveocveceeeirs [ corrieieirneiireisesesiesiensis [ s esieesas | reeses et | 2hess st
States,[TerritorieslandlPossessions 6. Canada
[(Directiandiguaranteed) 7. OtheriCountries

8. Totals......coosrnieniireieniiniirnninas
PoliticaliSubdivisionsiofiStates, 9. UnitedStates..
TerritorieslandlPossessions 10. Canada......cccoeeveeeererneenens
[1(Directiandiguaranteed) 11. OtheriCountries........cccccovevu.

12. Totals......
SpeciallRevenuelandiSpeciallAssessment 13. UnitediStates..........cc.ccuuc....
ObligationslandralliNonlguaranteediObligations 14. Canada
ofiAgenciesiandiAuthoritiesiofiGovernments 15. OtheriCountries...................
anditheiriPoliticaliSubdivisions 16. Totals......ccovcreriiiiniiniicninas

17. UnitediStates.......cc.ccccvvenne.
PubliciUtilities 18. Canada
[(unaffiliated) 19. OtheriCountries........ccocoouen.

20. Totals......cccniviireriirircine
IndustriallandiMiscellaneousliand 21. UnitediStates........cccceeneunee
CreditiTenantlLoans 22. Canada........ccoconmeerienrennes
[(Unaffiliated) 23. OtherICountries........ccoeunenas

24. Totals......ccovenvrcreinircrn,

Parent,ISubsidiarieslandiAffiliates

26. TotallBonds... 4932212 |.... 4,905,475

PREFERREDISTOCKS 27, UNItedISTALES.......ccveniveriiiis [ erirriieiriecreessienineas | e

PubliciUtilities 28. Canada
[(Unaffiliated) 29. OtheriCountries.. .
30. TotalS.....ocorrrreriserceiieinens
31 UnitediStates
Banks,(TrustlandiinsurancelCompanies 32. Canada
(Unaffiliated) 33. OtheriCountries...................
34. Totals.....cooovrrrinerinininens
35. UnitediStates.........cccovveeenne
IndustriallandiMiscellaneous 36. Canada.........ccoermerrrnrirnenne
mm(Unaffiliated) 37. OtheriCountries.........ccoovn...
38. TotalS.....cosverrerrerrisrereirienes
Parent,[SubsidiarieslandiAffiliates 39. Totals.....ccovvverirrcriniirersienies
40. TotallPreferrediStocks......
COMMONISTOCKS 41. UnitediStates
PubliciUtilities 42, CANAA......coveceereeieniiriees | et | sttt sttt estns | Seesentee ettt een
mm(Unaffiliated) 43, OtheriCountries
44. Totals.....ooovverirrinisireiens
45. UnitediStates
Banks,(TrustlandilinsurancelCompanies 46. Canada.......ccccocooevvevervenenne.
mm(Unaffiliated) 47. OtherICountries...................

48. Totals......ccooovereiie.

49. UnitediStates..
IndustriallandiMiscellaneous 50. Canada.......c.ccccerererirriinnas
mm(Unaffiliated) 51. OtheriCountries...................

Parent,[SubsidiarieslandiAffiliates 53. TotalS.....ccosrrrrrreisrirnisienes

54. TotallCommoniStocks.......

55. TotalIStOCKS.....cceereresmmmerens | cererieiisisisississisessesesnnns {0 R 0

56. TotallBondslandiStocks.... | ...........ccccoounen: 4,932,212 | oo 4,905,475 |...covvvivvriiiriin 4,931,306

SCHEDULEIDIIVERIFICATIONIBETWEENIYEARS

1. Book/adjustedicarryingivaluelofibondslandistocks,lpriorlyear.............c..cc.cv.... 4,754,625 6. Foreigniexchangeladjustment:
2. Costioflbondsiandistocksiacquired,IColumni7 JPart3.........cccevrvrrerrierriarinnens 2,175,822 6.10Columni15,1Partll.......cccoververernnans
3. Increasel(decrease)ibyladjustment: 6.200Columni19,IParti2,iSectiond1............
3.10Columnsi120+0130014,0Partl1.........cooveeeierrircrines 6.31Columni16,Parti2,1Section2............
3.20Columni18,iParti2,/Section(1..... 6.41Columni15,IParti4..........ccovvvvvernnn 0
3.31Columni15,IParti2,iSectioni2. 7. Book/adjustedicarryingivaluelatiendioficurrentiperiod. 4,932,212
3.41Columni14,iParti4............ccevnn... 2,326 8. Totalvaluationfallowance.............ccoeuevverreririrnnnes
4. Totaligaini(loss),IColumni19,1Part4 27,146 9. Subtotall(LiNeSI7IPIUSIB)..........ccveeevererrererieceveieere et beenrenes 4,932,212
5. Deducticonsiderationforibondslandistocksidisposediof,IColumni7,IParti4...... 2,027,708 10. Totalinonadmittedlamounts
11. Statementivaluelofibondslandistocks,lcurrentiperiod 4,932,212
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SCHEDULEITIIPREMIUMSIANDIOTHERICONSIDERATIONS

AllocatedibyiStatesiandiTerritories

1 2 DirectiBusinessiOnly
3 4 5 6 7 8
FederallEmployees|  Lifel&IAnnuity
Guaranty | Islinsurer Accident Health Premiumsland Property/
Fund Licensed? &Health Medicare Medicaid BenefitsiProgram Depositi Type Casualty
State, [Etc. (YESIorINO) | (YESIorINO) Premiums TitleIXVIII TitlelXIX Premiums ContractiFunds Premiums
1. Alabama.......ccoceeecieeeeeee AL|...NO.......... cetNO s | s | e | eeres et | sresseses et sntens | ererees s es st s e
2. AlASKA.......cooereee e ..NO........ O et [ et eisitenis | esveese s esssiens | cressssasssessesssestessnias | seressesies s sessestensess | eeseste st
3. Arizona ..NO........ ....NO
4. Arkansas ..NO........ ....NO
5. California ..NO........ ...NO
6. Colorado ..NO........ ....NO
7. Connecticut ..NO........ ....NO
8. Delaware . ....NO
9. DistrictiofiColumbia ...NO
10. Florida.. L. . ..NO..
L P CT:To o - TR ....NO
12, Hawai.....ccccoeverereeieieee e ..NO
13, 1dah0. ..o ..NO
14, NOIS.....cvevveveereereresesvee e ..NO
15, Indian@......ccoveieeieieeee s ....NO
16, JOWaL .o ...NO
17. Kansas. ...NO..
18.  Kentucky . ...NO
19, LouiSiana.......cocveververereinrirsieisenieenns LA|...NO.......... ..NO
20, MaINE....ocvereeeereiereeise e ME|...NO.......... ..NO
21, Maryland...........cocoveveeveneceeeeieienenns MD|...NO.......... ...NO
22. Massachusetts...........cocerrvrvrrerrmrernnnns MA|...NO.......... ..NO..........
23, Michigan........ccococvvvieenieeseeeenes
24.  Minnesota
25. Mississippi
26, MiISSOUI.....cvveeeeeeieierreireieiseeiseinens
27.  Montana..........ccccceeerireriieereriieennn
28. Nebraska
29. Nevada . .
30.  NewlHampshire........cccooevveveereneeniens NH|...NO......... ..NO.........
31, NeWErseY.......cccoovevivevierereieirenenns
32, NeWIMEXICO......cooerererereerereeriienenns
33.  NewlYork.....
34, NorthICarolina........cccovereererernnreninns
35.
36.
37.
38.
39.
40. Rhodellsland...
41.  SouthiCarolina
42, SouthiDakota..........ccceevvveverrrrrerennnnne
43, TENNESSEE......coovvveerrerrrererereererenians
44, TEXAS...coiiereererereeresieieiseie s
45, UtaN.ecececee e
46, Vermont.........cccoeceveeveiieveeeeeeeienaans
47.  Virginia
48. Washington
49, WestiVirginia.........ccooverveeeeeenceneeneenns
50.  WISCONSIN......coveverecrireicieieie e
51, WYOMING...oovuveeeneereeereireieecineeseeeienes
52.  AmericaniSamoa............ccceevrverereennan
53, GUAM. ..o
54.  PUErOIRICO.......ccovveveiriieeierierieias
55.  U.S.Virginllslands...........ccccoevvevevnnnes
56.  Canada.........cccooeovevereiierieieieeenas
57.  AggregatelOtherialien
58.  Totall(DirectiBUSINESS)..........cccrvverrrerreres | cone XXX....... () — I P 6,510,264 |...coovvvvereierrnne. (V) P 58,367,513 | ..oovverereircrnan (V1) P (0] P 0
DETAILSIOFIWRITE(INS
5798. Summarylofiremainingiwritellinsiforilinel57fromioverflowipage..
5799. Totall(LinesI5701ithrut57030plusi5798)I(Linel570above)........ccvvreeves

Explanationlofibasislofiallocationibyistates,[premiums(byistate,letc.

(a)uinsertithelnumberlofiyesiresponsesiexceptiforiCanadalandiOtheriAlien.
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SCHEDULEIY-INFORMATIONICONCERNINGIACTIVITIESIOFIINSURERIMEMBERSIOFIA/THOLDINGICOMPANYIGROUP
PARTI1i-ORGANIZATIONALICHART

1S

NAME DOMICILE %/OWNED FEIN NAICICOICODE
BronsonHealthcare Group, Tnc. [ Ml 1000J 382418383
[1  BronsonMethodistHospital ] MIL] 1001] 3811359087
[1 Bronson[Vicksburg/Hospital [ MIL] 10001 3812610349
[J  Bronson/PropertiesCorporation[] MIL] 1000J 3806052573
[J  BronsonHealth Foundation[ MI[ 1000 382415081
[ Child[Care[Plus,Inc.] MIO 100 3812767444
[1 Kalamazoo[County(SafeKids[Coalition[’ MI[ 10000 3813283257
[l Hospital Network, Inc. ] MIL] 71.50 382625715
[J  VanBurenEmergency Medical[Services, Inc. ] MI] 5000 3812745910
[ AlleganEmergency Medical [Services, Inc. [ MI[ 5001 3812893665
[1  Van/BurenHealthcare(Services Corporation! MIL] 5000 383027386
[1  WestMichigan(Air[Care,Inc.[ MI[] 5001 3813067256
[1  WestMichigan/CancerCenter! | MIL] 5001 383061574
[J  MichiganHealthPartners/| MIL] 1000J 3813252721
[J  MichiganHealthLink[] MI[ 500 383145044
[ First[HealthDevelopmentCorporation ] MIL] 5000 3812787945
[1 PhysiciansHealth[Plan/of'Southwest Michigan! | MIL] 10001 38033760631 52569
[J [J PhysiciansHealthPlan[Shared(ServicesL.L.C.[] MI[ 33.301 3813361367
[J  BronsonManagement(ServicesCorporation(] MI] 1000J 382415032
IBAHealthlandLife[Assurance Company [ MI[ 10001 38[234643211 81450
[0 [ SouthwestMichiganHealth Wetwork, Inc.[] MI] 1000J 3812609888
(1 [ IBAISelf(Funded(Group,Inc.[] MIL] 1000] 38(2432067
[J [ Bronson[Practice Management, Inc.[] MID 1000 3812511179
[1 [J BronsonPhysician/Services,Inc(] MIL] 10007 3812756971
[1 [J Bronson(Staffing/Services,Inc. /T MIL] 1001] 3813277697
(1 [0 Bronson[Lifestyle Improvement/& ResearchCenter[] MI[] 1000J 3813552556
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